Student Complaint Log
Westwood College - Chicago Loop

FY 05-06
Date of Method of Date of Current
‘Complaint Student Name Program Complaint Student Phone # [Ack Letter  [Description of Complaint Follow up/Comments Status Date Resolved [ Cost Final Comments
no complaints for
2/1/2005 | January
- originally enrofled for the Animation|
night program in August of 20031277
program was cancelled due fo atirition of
other Animation night students and low
enrollment in subsequent terms.
However:‘ had been charged
37,000 for the 29.000 program due to
having taken classes for the Animation
program that were not required for the GD|
program. i
should be r¢ led back to her since it
was no fault of her's that the Animation B
night program was cancelled. Additionally,|loan money should be re-imbursed to her. -
"was upset with how she was she is currently satisfied with the has since graduated from
———————— f To the DFA, Sy treated by the DFA, Redacted bygo e |resolution Pending Westwood College with her Associates in
9/30/2005 |2 1 [GD-Night DSS, and ED ¢ & got the DSS and ED involved. Reimbursement. Closed 12/15/2005 Graphic Design.
ST v /
[ I \ o
[ ;o . !
P ; i
I ; : | ,' i " was dropped from her program
! f J | " I ! due to her lack of attendance during the
! - i [ ! August 2006 term. [ 5= D received a
: L ! ! : final bill in the mail {which she felt was not
i ,x\ : ,'V\ i very clear) because of her dropped status,
! P i I ! and expressed anger via e-mail about
! ! . | how she felt she was treated. the lack of
: ! ! N H of the Chicago Loop Our DFA, is currently working
I k : ; i campus, the fact that she had notbeen  |withi"2 === to resolve her concerns
[ Lo ; vl contacted to re-enter before receiving the | and questions regarding her bill. Jim is
b ot Via e-malil to ! N ‘ bill, and she complained about also working to get the detailed biling
: : ! ED. DOE. DOA. ” Y accreditation concerns. A copy of statement that .~ =2, has requested to
I . ; and Program s i S “'comptaint is on file with the  |her current employer (for tuition
10/25/2005| . ; |CJ-Day Director i ) Director of Student Services. reimbursement purposes. ) Closed 11/1/2009)
There were no complaints for the month
11/30/2005 | N/A N/A N/A of November, 2005. N/A
Redacket that Admissions support staff
77777777 member., 277 Twas extremely | The complaint we
" /'A‘ E-mail complaint rude to him when he was attemping to get |direct manager,’
12/2/2005' | S to DSS his parking ticket validated on 12/1/05, the situation with: .= % | Closed 12/2/2005)
. s
i
; N ; i
i w ; = Heels that when he enrolled, he
! I H signed an enroliment agreement stating N
! “ ' that he was a Monday, Wednesday, met with the DSS and his pregram
: N ! Friday student. However, for the past two |director, T 1 He feels better
i B terms "~ has been scheduled for about the additional classes for the
[ P Verbal complaint additional classes on Tuesdays. January 2006 and'- = 7 Jwill work in
: 0 . to both DSS and Thursdays, and Saturdays. He feels this |future terms to ensure he does not have
12/5/2005, s ED. was not something he agreed to do. Tuesday, Thursday, Saturday classes. Closed 1/6/2008|
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L T T T e D T T S s s s s s
! N e T
i ; i
i i
N : : o —
1 L i \ S L. _was upset because her CNE
1 ! \ Pt instructor was threatening to leave during
1 : : v the middle of the term due to 'unfair
t i \ ” i practices'in the education department
: . ! t oo refated to teaching. . =» 7. jwrote a lefter | The CNE insfructor in question resigned
1 N : § i ! complaining about the fact that she and  |mid-term. A replacement (from CHD}
1 B v f : her classmates might lose another was found the same night. and the class The student remains in class and seems
3/1/2006 ]/ *i|CNE Letter to ED ! ! i instructor in the middle of the term did not go uncovered Closed 2/26/2006 happy with current instructor.
No complaints for | H !
4/1/2008 | March N/A N/A ' ' ! N/A
[ :
\‘ ,’ ! . 72 i did not sign a verification
Vo ! document for FA purposes before she
Vo : dropped from school. Because of this, all
v H needs-based funds collected while she
‘," i was a student had to be returned (based
i ! off of a finding from a verification audit),
I : causing her gwed_ba\ance to the school to|
e i increase. | _does not fee! she D8S/FA and Business Office manager
" ‘\ ' should owe the school this money spoke with student on several occasions.
N . Verbal complaint| o ! because we did not have her sign this This student feels better about the
4/3/2006 ' A N/A to DSS/FA ! i : document. situation Closed 5{2/2006
| h i
i B ; \ ! IO
P F ‘ | : 3 + felt she was harassed by security
! co ‘ ' B guard because she brought her daughter | DOE spoke with student and security no further incidents with this student or
4/28/2006 : E fo CJ Email complaint ” | i to school with her. guard Closed 4/28/2006 security guard
3 L I -
SR 77>777,_/ ‘
: T s T '
Tl e i
51272006 ! S BN B
: o Tl i
; T T i
: B L Tl i
ST T i
5/17/2008) - T
71172008 [N/A N/A N/A [rua NA No formal complaints [No formal comptaints [rva [rva N/A N/A
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Date of
Ack Letter |Description of Complaint Follow up/Comments

Complaint Student Name Program  |Complaint  |Student Phone #

Ewould like to get clarification on his
situation with Financial Ald. He claims
that since he started at this campus (he is
a prior grad of CHD} he received an
award letter for $30, 000 and a career
training loan for $6.200 which has been
dispersed. He spoke with Salle Mae
recently and found that all his leans were
consolidated under his 85#. He is now
being told by the CHL FA Department that
he will need to take out a Parent Plus loan |_
andfor a Westwood Loan to cover a bill
that he is geting from the school. He was |details of his situation at 4:30p.m. on
told that he is now eligible for the Parent  [Wednesday, 7/12/06. The folowing action|
Plus Loan (for which he was denied items resutted: “Twill continue to call
before) because Salle Mae does random |Salle Mae to get his loan situation
checks of his status. ; corrected. |- < will work with the registrar
Salle Mae and they told him that they 1o have Redack graduation date revi
never run checks without the borrower's  |and updated in CLASS. == "and ~ =
consent. He was advised by Salle Mae te |will meet again on Friday 7/14 1o review

refrain from signing anything else and his FA package and accurately predict “got all his questions answered
”””” taking out anymore loans until he finds cut [how much financial assitance” T

Verbal complaint i
Animation to Senior NSA |1t ’,‘ N/A what is going on. need

lafter |;|1ee(|ng withi - from
Closed 7120/2008] Financial Aid

720087

<" gets tutition reimbersment from
her employer but has been unable to apply|
itto the balance with the school because
the invoice she received in the past was
not broken down to the specifications her
employer requires. She sent an e-mal -
detalling the specifics tor_ === invoiceto ! =Tl and R
the Director of Financial atthe .7 who is the person in charge of
time and asked that he make the tuition reimbursement at the University
necessary changes to the invoice. Club.

| the updated

Via e-mail fo
CJ-Day DFA

Closed 7/13/20086]

7/10/2008

. emaied Redacted by HE
Director of Financial Affairs at the time,
regarding a letter her sent multiple times
1 Is requesting an invoice for
Ituition and books. He said
that he had spoken with & tin

Student Payment was received on

the Business Office, and;
Closed 8/17/2006 8/17/06

~lin the Admissions Support desk
would like to know why his
Westwood Finance invoice states a much
large amount than what was quoted on his! .- =
award letter,

Via e-mail to
CJ-Day DFA

7012i2006

Closed

GSD-Night | Phone i

7/13/2006~
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b "'as graduate of CHL's CNE
program, is getting calls from a collection
agency regarding a balance. He was
eligible for the Pell grant, but it was never
awarded to him. He is now a graduate
and itis therefore too late fo collect,
leaving him with an uncovered balance of
$1699.50. - T1DSS. spoke _iasked
with E£D. and it was amranged | 7= == =27 'if this was taken care of.
that the schoo! would make up the balance[On 8/1/0 “wrote-off the balance
[ i since it was not the student's fauit and contacted the corporate office to
i JCNE- cTTTT T However.' - lcontinues to get calis have his name taken out of collections so
7/13/2006 r‘\ ,“ Graduate Phone C‘ “ from a collection agency. that he would ho longer get calls. Closed 8/1/2006
i d
i ,: i : i < approached | i~ N R
: H il ' ; atthe time, regarding a refund checkhe 7.5 <. “and asked if
e i : ' ! |was expecting on 6/30/06 for $2. 100 the funds would be available for release
[ Py - ! *., 'saidthat he spoke with "> "7  |and if she could walk him and!_ 2 -7
[ S L ! +_~ 'who confirmed that his check through the process for printing out > < “received his refund check on
7113/20060 ¢+ ]| CJ-Night Verbalto DFA | i should be ready for him by 7/11/06. checks Closed 7/18/2008) Tuesday 7/18/06.
T [ i ;
. ] - i
. [ - ;
- i A i
i ! ! | - ! " sent an e-mail regarding this
[ Do - ! sitvation to; -~~~ " on Thursday.
! H i : ! | | June 28th asking if she could scan a copy
; : ! i : : i le and e-mail it
i Lo 1 i F— Zsent another
; Voo ] : [
; ; | ! Lo
; L i . v
: v [ : L i :and his lawyer are questicning his
! \”' : i ‘\ ,‘ account balance and loan disbursements
: i i ! v and are continuously contacting’ .~
; i | ' 0 - 'the Associate Director of B
7/14/2006 |1 ! ‘\ |CJ-Day Via e-mail : " ‘\ Business Operations for Alta Colleges. Closed 7114/2008) Allitems were sentto:
; [ 1 ' i 127 jis a new student that was originally
i ! . | : Lo written for the October 06 term at the
i " | [ B ot CHD campus but wanted to start at the
i ! ! 1 d F CHL campus instead. She was on
: ' \ b : ' ' campus on Friday 7/28 and met with
: ‘ : i : ) ! -
i " “ : B " ‘\ financial aid representative. She is .2 _!sent an e-mail to FA, and SS
' ; . ] | ; | confused about several things inthe _ |asking for clarification about; ! .
Lo c [ ! registration process. On 731, 7 [situation regarding the status of her file, :DSS, will contact student
. v A ! husband called; = who her FA contact would be, and if she to inform her that we will no longer be
i “ M - \v frudatrations and said that may consider [needs to complete FAResting/POG offering her program at our campus for
7/31/2006| * {ID-Day Verbalio DSS |1 ; | canceling requirements. Closed 8/31/2008 the October term.
o v - \
i . A .
; i ;
L o i \ %7 was dropped in April 2006 and was
i ” 1 | i atternpting to re-enter for the August 2006
[ U i : term. His complaint was that h ' T SNSA, tole ™ < "did not follow-through on his
: i ol 'y B numerous messages for; ’—would find out what his balance was and Financial Aid requirments and was
e | :' Y the Business Office regarding his balance [let him know what he would need to pay therefore unable to re-enter for the
8/3/2008)i _ Anim-Day Verbal TOSNSA[!. _._._._._._._.] and never received an answer. before being able fo re-enter. Closed 8/3/2006) August 06 term.
4o0f7 Printed 8/23/2010
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Cory was a SAP dismissal that re-entered
for the Augsut 2006 term. He received
alternative loans and a personal .
_2Te==2TT1DSS. spok
Business Office Manager;_
and informed him ofi !
= hand! = imet and discussed that
frustrated when according to him "no one needed to sign a financial document
”””” ! . knew what was going on" and when he befere his refund could be released to [.= Zreceived his check fron]
8/4/2006 “\ “: Mktg-Day Verbal o DSS | ” would get his check him, Closed 8/23/2006| 1 Business Office Manager.
o X i ;
¥ ; :
b . B R After one term at Westwood, it was
L D : ; determined that; - = POG did not meet|
I . ' ' our requirements and he was dropped. It
[ i ! ! was arranged that_ -~ .. grades were to
: ' Lo | ; be tekn from his record and he was not to
HE co i ' be charged. However, federal funding
[ ! v ' was posted to his account and he has a
' ! " : ! ! batance with the school. No 7
Lo o Y ! been getting calls from Salle Mae for
: i ' ' : loans that he tock out and he would like to |
i ' ! ! : getit all straightened out. He is upset DSS, sent an e-mail to
! t ,‘ : “ ‘ because he feels that he should not be e FA, andi TI7= T Tifrom The charges were backed outin the
: \‘ i i | B charged fro what he is not eligible to getin|the Buinsiness Office asking for their help system, & now... thas a credit
8/4/2006; \ ' 1|CJ-Day Phone to DSS i i the first place. in rectifying his charges. Closed 8/4/2008)] batance.

i
|

‘ |

/712008 o morvrom o s

CJ-Night

Verbal fo DSS

_was upset because she was
bring in her taxes to the
Financial Aid depariment. She feit that
she had brough her taxes in several times
to! inancial Aid Advisor;

and the “auditor lady."

Closed

8/31/2008

FA dep;r(men(

“'umed in what she needed to the
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EEE T i
- e i
i s V ' ¥
o ! ] B ! LISNSA, sent an e-mail to
! v ; 1 . ! rasking who she could refer
! v : i : : ! _tosince CHL was without a
i \‘ “ 1 | Buslness Office Manager at the fime. _
i . ! | ; " paid with a started check that was
! ' ; : i and the issue was given to fim. Tl never cashed by the school. Although a
! ! ‘ | ' 272 Tleft a voicemail message saying ~D8S, realized that the $100 refund check was cut for him, it was
f b [ t that this was her second aftempt to application fee was never posted which is cancelled when it was discovered that the
8/14/2008 i | ,‘ |CNm-Day Phone contact someone about a refund why a refund was never scheduled. Closed 8/31/2006 original check was never cashed.
i o b
i v ]
i i ]
i :
i o | ;
i | : because several students said that
! i i was responsitle for the graiﬂm in the 4th
; ot | floor men's
; Y i is against’.
i J | : unjustly dismissed and mxstrealed when
! / i 1 he was asked to leave.” ki
: ! i called the school and was also upset R decided that he did not want to come|
i ! \\ 1 becasue she felt that her son was the would take a few days of temporary to school at CHL because he felt
8/16/2006 [} ,’ | | CJ-Day Verbal ' victim of racism suspension and then return to class. Closed 8/18/2006| that he would not be given a fair chance
[ (O !
[ \ : “ Lisa was frustrated because accrodmg to
‘ v !
: ” ] ; a couple of weeks prior and had sl . L ED. asked > to follow up
iy | : ' not received it. She asked for the vina couple of days In the mean
Ty ¥ ! corporate complaint phone number A Busmess thce
: ! il ! because she felt she was being "given the| Manager also spcke with ™ nd
8/22/2006 | | CJ-Night Verbal fo ED i run around.” immediately processed her requesl Closed 8/256/2006]
9172006 [N/A “
: I ~! came in on 9/8/06 to drop from
i school because she feft that she couid not
! afford it. He complaint was that she felt
! that she was never given proper answers
; to her questions from Financial Aid. She
JE ‘ felt that she was not wellinformed of her
P - ! : loan package and wished that she would
' T : Verbal complaint| " | have know what her payments would have Student said that she could not afford any
9/7/2006(! .~ ~._ 1| CJ-Night to SNSA k been sooner. Closed 9/8/2006 month payment and dropped.
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L ;was frustrated with the Financial
Aid Department. He applied for an
alternative loan at the end of July and ! '(SNSA) walked Franco to
could no tget any answers as to the the Financial Aid Department. She told
status. He says he left several messages|Rédahe background and that Redacte
on;, === veicemail {Director of needed to speak with someone. He met
Financial Aid) and never recieved a call  |with an advisor but was still unable to get a|
back. He talked with|_ .
(DSS) 1o see if she could help.; _ i
. asked” = 1o give and she was able to tell him the status and|
R : Verbal complaint well, but he says that; that he needed to fax some information to
9/13/2008 [ o T |IsS-Day to SNSA touch with him, Salle Mae. Closed 9/18/2006]
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