COMMONWEALTH OF PENNSYLVANIA

TOM CORBETT OFFICE OF ATTORNEY GENERAL

ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION
Philadelphia Regional Office

21 South 12" Street, 2nd Floor
Philadelphia, PA 19107

(215) 560-2414

May 11, 2009

Chubb Institute (The)
400 So. State Road
Springfield, PA 19064

Redacted by HELP Committee.

Ref" B-005243-2009
Dear Sir:

Enclosed please find a copy of a consumer complaint that was filed with the Bureau of Consumer
Protection. Our office would like to assist you and this consumer in bringing this matter to a
mutually satisfactory conclusion. To aid us in our mediation efforts, please provide a response to
the consumer’s complaint.

A complaint is sometimes caused by a mistake or misunderstanding that a business is eager to
learn egom and correct. In other instances, a complaint can often be addressed with an
explanation of the circumstances behind the transaction or other information which responds to
the consumer’s concerns. In cither case, by responding to a consumer complaint you can usually
preserve "goodwill" for your business.

We request that you provide a Emmpt written reply so that we may amicably resolve this
complaint. Please respond within fifteen (15) days from the above date.

Very truly vours, )
Redacted by HELP Committee

Senior Agent

dip
Enclosure
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To what ather agencies have {rau completned?  Adn. g

What action was ken? __| A

Have you rataloed an agormey?| [ Yes aNo
If yes, plesse provide your sitomiey’s name, address and telephone number

Have you filad a legal acticn? | [ Yes BNo
Hmphsnmmmwlﬂﬂfdﬂdonwumm?
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Yeus may use additional sheets if neoessary. Flease printor type clearly. Trybbebl:ie(b\mbe
£ It happened and WHERE it happened. Be spacific sbout ay oral stetements the business made
ar ced you to des! with the company, Describe events in the order in whtich they happened.
Atinch COMES of alf contracts, 3, recoipts, canealed checks (fromt & back), advertisemionts or mny other papers that relate

10 your compairt. i .
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i e 4Redacted by HELP Committee
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WHAT WOULD YOU LIKE THE BUSINESS TO DO TO SETTLE YOUR COMPLAINT?

i A Amoret
5 A e T i T
Redacted by HELP Committee

YOUR SIGNATURE 7

2AFG-HFI P-N5-00000121

Anthem Education Group

Document 4, Page 3




© MAR-30-2008 MON 12:37 PH FIA CARD SERVICES N A, FAX N0, 3024578207

i

I
My Expertende with The Chubb Institute

' The initial contact with the admissions office soemed very normal to me. 1lefta
message with o longer with the company) who called me back and set an
gpointment. When | came {n for the interview | was grected courtsously and seated in

affice RedaC wvent over the programa List of courses, gave me a tous of the
facilitics, and made sure that this is what I wanted, Bv the sounds of the program it was
exacily what 1 was looking for. [ remember asking the question “Do the courses
prepare o sudent to take the Cartification tests for that course?” and it is quite possible
that whea be responded with a positive answer that he was unaware that he wasn't telling
the truth, but that we will touch on again later. He then wok me to & testing room for an
extranoe exam that consisted of a number of questions that could have been answared by
anyons that successfinlly completed the 6™ grade. When I firixhed the exam it was back
'to“e"“‘e"“y”omepwtmbmdthath:ﬁoughﬂwmldbupodcunﬂdmfarﬂa
program and wouk) go present my case to the head of admissions. 1f you have ever
bought a car and had the salesinas tell you that he was going to ‘check with tha manager’
and you had that feeling or you just knew that all he did when he left the office was take »
smoke broak of made a quick phone call and never onos ssw the menagee, that it the
seme fecting 1 got when ' tod me that line and left the room. Necdless to say [ was
accepted.

Dcyomomw%gqm&thclobbywmm(MEWﬁm?m
- 12:00pm) st whichpoint (1o longer with the compemny) came out and got
everyone that was sitting there and brought us back 10 the classroom that consiated of 24
computer stations and about six of the staticns had peopia thet ware already started in the
program. 1 wowld luter find out that those six people took the ‘A+ Hardware' course
already and were going to ke the ‘A+ Software® ¢cluss with us now people. After that
the clags of six would take ‘Farensics’ whils we 10k ‘A+ Hardware' and we would meec
back up the followiag course and they would finish out their term with us. I dou’t know
how many people started in what was then the class of wix but out of those six four wonld
corplete the program with us. Out of the group of sbout 1§ peoples that came in with me
it is anlyREdAC pd ynyself that remained umil the end.

Little did I know while sitting in clasa for A+ Software’, “Networking', aud part
of ‘Microsoft Sexver' that ~ was about as close 1o & tancher as we wate going to
get. I won't drag or sbout the dry reading from the text that took place in those courses
becmse everyome hus their awn style of teaching tmt when asksd & question be quite
often knew the snswer (we did only have him for the basic courses). He also encouraged
tuking certifieations and sxpected that we were doing things in class that were relatad to
furthering our kowledge of the subject course, That being said, when the course didn’t
cover vital sspects that were published as known subject matter covered in the CompTIA
At certificetion™ " “told me that not everyone’s gol was certification and that the A+
course wesn’t meaot to be preparation for the A+ certification tmst. This was shocking
given the coursatitle and the fact that it was completely contradictory to the direct
guestion I asked before attending the instintion, *“*“‘stopped coming to class two weeks
into the four wesk “Windows Server’ course. The program manager for ONS (Computer
Networking and Sec.rities) Xe0aCed  poory han implied that this was due to a
drinking peoblem. Soms of his stories for days that he was sbsant didn't line up and the

Anthem Education Group

Document 4, Page 4

P

€3

2AEG-HELP-05-00000122



MHK-3U=2uUY NON 12:37 PXFIA CARD SERVICES N.A. FAX NO. 3024578207 P,

[

fact that students in the clase were sure they could smell the aleahol rolling off kim
helped support this but novs the less the devil we knew was better that the devil that
would replacs hin. ‘

" e longar with the company) was the instructor 1 had for “A+ Hardware’,
He knew what ha was talking about as far as the hardware was concerned, Of no fanlt of
his own he wae however not pravided with the proper equipment 1 succassfully run the
class, The Inb &t The Chubb Institute as | came into the hardware class wis one
of complste di with outdated of broken parts. After a lot of work outside of the
course curricrlum a couple of my clasymates and I were only able to piees together two
dogrees of "brokermess’. Some had processor chips with pins bent so bad they would not
go into their broken conmestions on mofher boards, bad ar incompatible cables, tha
list goes on. lack of equipment to work with palved with the lack of classroom
control (during this course there ware a pair of wnruly srdends itat were not deait with in
a mner that made the classroom enviromment conducive to learning) paired atso with
the fisct that the instrucior would rather tell us that, it is mare cost effective to throw sway
hardware rather than fix it due to cost effestiveness, made for and experisnce that 1 was
not satisfied with. Whils™ " ’might be right about the cost affcctivencss we would be
giving the employer in & job the options. If that smployer chooses to fix the problem
rather than replace it this course didn’t prepace us for thae,

Right abox the time ‘ A+ Hardwars' was ending and ‘Networking” was beginning
the program syffered & groat loss. The director of the program st that time was “*“**"(no
longer with the corapany). By most studeut’s testimoay, the knew more about the
material in the program that anyone at the schoof at the thme. She scemed to hold the
teachers sccouminble for their actions. She was respected by the studants and staff as far
a8 1 could tefl. For miasons that [ would never find out (and is probably notis of my
business) she was 12t go, Looking back the differtnoce was greatly noticeshls in the N

. program from when che wis there to when she was excused. Arcund the sama time ’
(o longer with the company), sn instructor for the program but that I hadn't had the
fortume of with was lst go. | hear that it was due o some i i
digcussions duming cinss but st the sxme time the students in bis class did fufoom us that
be knerw 8 lot sbout the subject matter for the courses he was teaching. 'We would find
out soon ensugh that this is a limioed commodity at The Chubb Institute.

During *A+ Software” I made a trip o the finanos department, patd tham $125.00
and took this repeipt to """ " """ axchangs for & voucher that was fof an A+ -
softwace exam. [ went and took the exam 1 & nearby testing facility and pussed which
allowsad an sutomat.c 100% for the final in the *A+ Software’ clsat. During ‘A+
Hardware’ ! purchased another voucher for the other half of the A+ exam, When [
attempred to use the voucher found that it had alveady been used. 1 went back 10 1o
explain the predicament I was told that replacement voushers were on order. T paid full
price for the tast and got & refund for the difference ruther than wait for the replacemems
o come in. It ung out that wae a good ides dus to the fact thet it would end up taking
fburwaehfardwvmhmtomsm. 1 il have the Net+ exam voucher due to the
faot that the clags waan't rolevant enough (o the exam to aitempt tha test while still in the
class. The first time the vouchers were not available | talked to my instructoy®eice o Hew comr
about it. He said he had no control aver it and instruceed us to go talk to "/ HeP o
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"™ e an pmail at that point. When thers was 06 progress a week later I tracked down
the phons : for the home office that she was emailing in Phoenix sad talked to
people thore f1at seemad 1o taks interest and try 1o pet something done. That phone call
spukedaru;:tionfmn““”’e”y”E”’c"mm"eewhoIonlyknewwuadmmmnon of some sort
in the building. He told me not to go aver his head apgain and that he would handle it
from here on put and that there would be resolution within the coming days. So that]
didn’t have to wory sbout waiting again 1 purchased my Net+ Net+ voucher when the
vouchers camk in 2 more weeks afler the discussion with ¢

‘Netwprking’ was administered by " """ “"The course went alright aside
from the fact {hat we bad to put off some of the Iabs for over & week and x half (of s four
week clans) becmme we had to wait for the toolkits to come in.

‘When ‘Neworking” atarted dnd the boaks didn't come in until a week and a balf
mtochu.my' maauandlstmedemnpﬂmgmuuuofcomphm We then set an
Redacted 0 g0 duxmhadﬁ'omﬂliapoint. The
meeting of-Redacted by HELP Commlttee two classmates, Redacted
Redacted ye bpought up the fact that the books were lats, asked how many times,
T told him oncp out of the three cinsses and he made it scem like a good record but I
pointad out tohim that the first two clazses shared the sama bock so now rather than ono
in three tirmes are they late it is down to one in two. Either way it could have been
predictad ovena yesr in sdvance when those books were neaded. retceurded up stating
thed it was ber ful! that they wers Iste. Ragardless that was only one point. 'We brought
- up the fact thet the natworldng toalkits were Ints. “*"*™ "saintad out that we have tham
now 50 whst was the next issue. We told him how under supplied the herdware lab ls, we
brought up the voucher story, we brought up the fact that the instructors didn*t soem to
bave a full grasp of the knowiedge they were supposcd to be passing 1o us, we pafnoed
out that if' & teacher was out for a day, that day waa » Ioss due bacame there were no

substitges. What oama of that meoting wasn't someone that apprecistad being informed
of what was gaing on in his school bur sameone that became defiensive. In the end there
was no change dus to that mesting otiver then sdministration knowing thet the students
wum'thppymﬂxwhnwwmrecdvinsﬁ)rm%l .900.00 cost of the program.

Rd (dbyH

stwmbmmght e He was intermittently in
attendance mﬂruwmkmdbymedmdwumlmwixb\hnmmm The
remainder of the clexe was taught in sopperation by Redacted by HELP Committee, g gtydamt

m&oclmﬂﬁmhmmnguﬁnmmumm Hewasaauaﬂymm
hnlpﬁﬂwmlquwngmmzm “was bacause it was preserted in a mors
sppealing than the constant mundane and montons reading from the book. "™
Redced U HE et Yintle miore than adrrinister tests and take attendance any of the times she
substituted for gy one of the absent instructors, I'm not sure if ber roll had her take the
phnofmmmwlmtbeywmnsiek(oﬂeﬁmmmmly)bmxfnwum
then there was nothing set in place to cover for 8 missing instructor.

e Wit the stact of *Advanced Server” also came the start of s new
insgtrustor. came in telling va how much knowledge he had and bow great
he was and how;much he was going to teach us. It took until Wedneaday for us to realize
that what he told us wasn’t going to happen. Where wwldmveuathnmnmaf:ha
mﬁmmdhonmembypmmmanwiﬁ:“lwddkmwﬁnsiﬂmyou
fredee '“““”meldﬂwustheqwuﬂonundmm&omthem If you couldn™t pass
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any one of the exams handad aut in The Chubb Institute by this point it was only becsuse
you fell when the answers were being banded out, The ‘Advanced Server” class
didn’t go so well because in the four weeks of class couldn’t figure out bow to
. confipure hisland our servers to make it 30 we sonld complete the Iabs in our hooks. The
closest to g it right and the only person in the schao! making sttempts to get it
sonnected right was ™'"a studeot in the claxs. About half way through the class
""" tven stopped going through the text in the book. The only thing ho ended up
doing by the end of the clase was going through the *review’ on Thursdays. | again
peased the class knowing next to nothing about Microsoft Servers and dafinitely not
knowing bow 1o connect them proverly to each other,

$ * was taught by s well. Other than our screens Jooked
different f the new type of operating system, class waen't much different.

g Limoe’ was tanght by another new instructor to the school, '™ """,
" wag by far the best instructor the school had scen since | was there, He sommed to
kenow whnt hey was talling about, he required vs to kuow soraething sbout the material to
pass s tests, be brought into the classroom real world expariences, and presenterd il this
in a fashion thst keep my {nterest. The only negative thing I have to say about' . is that
mm‘t m°fhm°£mym Redacted by HELP Comi

Atthe xams time we wete getting introduced to our new teacher Y | the

Reﬁﬁ%m hmaﬁwmmmwmwwﬂedamedbyHELF

. the fact that we weren't in that class it was well known that there were
verbal jcty aman Redact sd the students. Jt got quite heated and profanities were
thrown abott grobably by both aides but definitely by " 1 was hoping that it was a
personality cogfliol betwaen “~**'>and one stadent. Unfortuaately I would find that this -
was only foreshadowing of what was to come the next cless,

‘sm ,mw. I « mRedacledbyHELPComm\m mﬂm l ofda_ys
were normal fix the institute. This was the calm befoee the storm. There soon became
mauy heated cenversations that escalatad into arguments. Mr. would soon letus

know that he ehjoynd erguing. He invited stadents to object to his statements and from
what he was sayicg and displaying, enjoyed watching anyons and everyone getting upset
with what he had to say. The only way to explain some of the giatements made by him
during the was to understard that he was probably saying them to get a tise out of
mmuﬂoqu. We would logic our way through some of his stateqnenty snd show him
themminwlptbnwasuymmuwmuuywbmwbnmmmcggm
show him but still rot budge. Scveral times students would take trips to to
get hia daci overtirmed while he just sat there and amiled like he was enjoying the
beil out of the whole thing. Throuph this the quiet and reserved students came out of
there shells andjwere shouting at Mr. "™t some point during the course. The
formy bt not s¢ furny finally to this course was to find that every single student in the
cless ended up the same exact grades for everything but the tests. The top section of
our report bave the scores for things like labs, and PLE’s (I forget what the ’
scronym stands!for 'sut it was peetty much & bigger, once a week leb). The top section of
mhmdmhgm-:hnmhodinw':m. Not only that but the scores were totaled at
the bottom at the column snd that total was supposed to be dirscrly carried over to
another fieid for those scores to be calculsed into our final grade for the class and even
thdwudonehTomudy;homitmdcmrhemtypeoﬁnwmﬂyonum
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Redacted by

mdeut’smp%md Later nd I would find out thst the class thet he ran in the

evening had mmforthdrmphﬂfofthnmponwdm though they were
different s dod i HELFoompimlydiﬁmatcm Unfortunately mdlwould
find out that Mr. """ was o teach our lust course of the program as

Four weeks to go in the program and in the classroom is ~2", Mr.
me. Inlooking back it was like & garoe of surviver. Hyoaconldgaputhowwvmd
some of the there would maks you, the fact that you would get what you were
promised, thel fact that there were supplies that ware obviously missing from the program,
the fact that the information that was supposed to be tangiit wasn’t known by the
fnstructars, the list could ga on, you could make it to the end of the program and
oadoste. Iﬂfnklwﬂdhavebemmomofawimerhadldmppeﬂmn{ntheﬁmrhru
caraeses and gotten » postion of my money back. The last class wase’t any diffecent. The
Iahwwemmppomdtodnwm’uhumbecampbmddmwmgwm
working M. " again wasn’t too fumiliar with the subject or cusriculum,
snd"““'mnd iy report cards would tumn out identical other than the test scores. What a
surpeise. Needloss 1o say I did not attend the gradustion oeremony.

The battom line is [ would niot recornmend this program to ANYONE and hope
that the employment that I seek in the techoology field doesn’t know anything about the
state of the ingtituts. 1am embarassed to say that T atended their program and possibly
Junnmhamnodwuymnlsumkumtomcmdm ‘gradusts’.

Rd acted by HEI

2AEG-HELP-05-00000126

Anthem Education Group

Document 4, Page 8






