j Better Businass Bureau Serving Eastern Misscuri and Southern Hlinois

BB E 15 Sunnen Or. Suite 107

'-_'_ Saint Louis, MO 53143
T- T
September 29, 2006

Redacted by HELP Committee

Allied Medical Cofiege
Redacted by HELP Committee

taryland Heights. MO 63043

Redacted

RE: Case # . I N

Location involved:13723 Riverport Drive Suite 103 , Maryland Heights MO 63043

The Better Business Bureau offers you the opportunity to preserve consumer goodwill by
addressing the issues presented in the complaint on the reverse side,

The BBB takes no position as to the validity of the complaint. Our goal is to help you and the
consumer resolve this issue in a mutually satisfactery manner.

In the interest of time and good customer relations, please provide the BBB your position in

this matter by October 13, 2006. Your prompt response greatly enhances the chances for a
successful resclution.

We encourage you to use our ONLINE COMPLAINT system to respond to this complaint.

The following URL (website address) below will take you directly to this complaint and you
will be able to enter your response directly on our website:

dacted
h'ctp:{a’www.conta;::tbbb,orgk:c’rnplainth.;rie\ﬂ.h’Re acte

If you are unable to respond using the internet, then please respond by telephone, fax or in
writing to the address above.

We look forward 1o your prompt attention to this matter.

Sincerely,

Dispute Resotulion Department

B1-300
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Better Business Burean Serving Eastern Missouri and Southern Hlineis
COMPLAINT ACTIVITY REPORT Case # Redacted

Consumer Info: 1. TN Business Info: Allied Medical College
_ 13723 Riverport Drive Suite 103
Maryland Heights, QO £3043

Location Involved: {3ame as above?

Consumer's Original Cormnplaint

In February 2006. 1 signed up for Crieninal Justice classes through this company. | paic $14.000. ! found out that this schoot is accredited by the
Accrediting Bureau of Health Education Schoals as an institutional and specialized accredstor focusing on health care education and traimng. Talking to
ather schools and employess, I'm finding out that no one will acespt the eredits nor the degree from Allied Callege bezause of who they are accredited by
and besause the curriculum does not meet the standards of a criminal justice degree. There isn't any bands-on training or field trips ke | was wld when |
was lounng the scheol, | tnink the tuition is outrageous considering the fact that | get nothing for my money, besides books and lactures.

Purchase Datr I

Sales Persan Title: President
Sales Persan First Narme; feeees
Sales Person Last Name:

Salas Person Suffix Ms,

CSR Title: President

CSR Firat Namg; @™ e

CSR Last Name:

CSE Suffix Ms.

Pavment Made: YES

Purchase Price: 26000.0000
Payment Method: Loans and Cash

Consumer's Desired Resolution:
I'would like this company to refund $14.000,

BBB Processing

0952058 weh BEB Complaint Received by BEB

09/28:2000 SAN BBE Comeglaint Reviewed by BBB Cparator

0972872008 Do EMAIL  C1- Send Acknowtedgement to Consureer - Nor-Mbr
09282008 Otto BEB B1 - Inferm Business of Compiaint - Non-Wbr
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. Alliedd College fe institutionaity accrediled by the Accredinng Bureau of Health Education Schools
% wivicn s Tsted by The UL S, Desartment of Bducation as a naticnally recogaizea accrediting sge
sader the provisions of Chapter 33, Title 38, U 8. Code, and subsequent legslation, AOHESD I8 loat-

el in Falls Church, Virginia.
Accrediting Bureau of Health Education Schoois
7777 Leeshurg Pke, Suite STAN
Fais Church, WA 220473
703-917-9503

Alliea Collage maintains mermberships i the:
Migenun dssoctation af Private Car SonGals
Natinral Associatior of Mealth Caresr Schoois

Affled College is approved to operate by the:
Mugnonr Coordingting Board for Higher Educaiion
Allied College s aporoved for:
Oivisian of Vocational Rehalilation
Weterans Adrurestahon

Allied College is convenently lorated in beautiful Northwss: St Lows Courty, Situated in the
aristine rocation of Riverpart Lakes, the campus is minutes away frem the maor highways 70, 370,
and 270, Additunal Accnss 1o the camous s made 2asy throuoh Marglana Hoghts Exbressway and
casy Access 1o public transportation,  The school currently ncoapies over 33,000 square feel at the
beautiful location of 13723 Rivernort Drive and is fully accessible to porsons with disabiities.
Parking i available at no additional charge to the student. Sascious accommadations sverlanking
the lake include muitiple roceplicrn areas, offices, 10 Laborararies (Medical Phlebotomy, Dental,
Surgical, Massaos, Computern, and Billing & Codingy, 7 cassr

LT, & reestandmg Massage Thempy
Clinic, o dityrary, and a student break area, Upon yvour visit to the Campus, you wil see that the
College ufilzes the latest eguipmeant and maodirn technigueas

Albed College North Campus i controlled by the following incaduals:
Dannis Pobiak, CEO, Higo ek instituts, Inc
Bill Hillard!, Presidant, High-Tech Tnseture, Ine,
Shiela Enksen, Assetiate Vice-Prosident, High-Tech Tnstitule, e,
Maick Wind, Campus Fresident, Allied College-tanth Canymes
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13723 Fiverport Drive. Sie. 103, Maryland Heights, MO 3043
{114) 595.0400 » { I _
APPLICATION FOR ENROLLMENT AND ENBOLLMENT AGREEMENT ., -
FLEASE PRINT OX TYPE ] i iy
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Allied College offers four sessions throughout the day. Students are assigned exact sessions during registration at the
Schaol's discration,
CLASS HOURS ARE MONDAY - FRIDAY:
I L B P I N
L75am -10:daam. 110 taam - 248 pm. UL 3G pmo- &35 pnn. iV, 7095 pan, - 10045 pom.
Ty Avensy ofaonlanke R
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ETRNELES VE Shatiz ]

THE TERMS AND COMNOITIONS OF THIS AGREEMENT ARE NOT SUBJECT TO AMENDMENT OR MODIFICATION BY QRAL
AGREEMENT. |, THE UNDERSIGNED PURCHASER OF THE COURSE DOF TRAINING. HAVE READ. UNDERSTAND AND AGAEE
TG THE TERMS AND CONDITIONS CONTAINED REREIN AND 'WITH MY SIGNATURE | CERTIFY HAVING RECEIVED AN
EXACT COPY OF THIS AGREEMENT AND A COPY OF THE SCHOOL CATALOG, AND FURTHER ACKNOWLEDGE THAT NO

VERBAL STiTEMENTS HAVE BEEN MADE CONTRARY TO WHAT IS CONTAINED IN THIS APPLICATION,
Signed: ’ - P . oo
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50 109 -06,13 Additional Information i Meverse Side (pg.1 ol 2)
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