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Maryland Heights, MO 63043
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RE: Case #-
Location Invelved: 13723 Riverport Drive Suite 103, Maryland Heights MO 63043
The Better Business Bureau offers you the opportunity to preserve consumer goodwill
by addressing the issues presented in the complaint on the reverse side.

The BBB takes no position as to the validity of the complaint. Our goal is to help you
and the consumer resolve this issue in a mutually satisfactory manner.

In the interest of time and good customer relations, please provide the BBB your
pasition in this matter by December 6, 2006. Your prompt response greatly enhances
the chances for a successiul resolution.

We encourage you to use our ONLINE COMPLAINT system to respond to this

complaint. The following URL (website address) below will take you directly to this
complaint and you will be able to enter your response directly on our website:
http:/iwww.contactbbb.org/complaint/view %%

If you are unabie te respond using the internet, then piease respond by telephone, fax
or in writing to the address above.

We look torward to your prompt attention fo this matter.

Sincerely,

Dispute Resolution Department
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