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April, 08, 2008

Redacted by HELP Committee

Ms. :
High Tech Institute
Western Regional President

Redacted by HELP Committee

My name is 3 and I am a student in the Criminal Justice Program at High
Tech Institute at the Las Vegas campus.

Redacted by HELP Committee

Mr. ,, a High Tech recruiter, informed me High Tech was a higher

learning institute with a criminal justice program and the school was in good standing

with the Accrediting Commission of Career Schools and Colleges of Technology ;
(ACCSCT). After his visits and meetings with myself and my parents I made the decision

to enroll.

I enrolled at High Tech on September 04, 2007 with the promises of an Associate Degree
with transferable credits, hands on learning, dependable and qualified instructors,
diversity in classroom learning with other students, job placement, job guarantee,
internship and even refresher courses to assist me in the future.

As of to date, I have been highly disappointed with High Tech and my academic
environment due to broken promises and unfulfilled needs and expectations. I am the
only student in my class and of course I appreciate the one on one learning but this is

quite ridiculous.

As of today’s date, April 08, 2008, I have paid in full my first year of tuition through
financial aid and parent’s plus loans and my projected graduation date is March 2009.

Upon signing my contract I was not made aware or informed of the academic status of
the school probation with ACCSCT until approximately the middle of October, 2007
after a faculty/student meeting which was well after my successful recruitment.

After further investigation on my own, I was shocked to learn that High Tech has been on
probation since January 16, 2007 and public notice was published via the ACCSCT
website. I have been told I would know the status of the decision December, 2007,
January, 2008 and then March 2008 and as of today I am still not aware of the status

decision.

I have been a faithful student allowing High Tech to remedy this issue but I have finally
realized and accepted that High Tech Institution has not even given the respect to myself
or the other students enrolled in the Criminal Justice Program which now has only a total
of ten (10) students and inform them the seriousness of this problem and how it affects

their degree or even graduation if possible.
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I believe High Tech Institute should both reimburse monies and release me from any
legal financial obligations so I may restart my academic learning to reach my academic

and professional goals.

['am looking forward to receiving your response by phone, email or U.S. mail. Response
from you is essential because time is of the essence. My first year as a student with High

Tech will be completed May 1, 2008 and registration for other colleges that I am

considering is near.

My correspondence information is as follows:
Redacted by HELP Committee

Redacted by HELP C

Las Vegas, NV. |

Sincerely,

Redacted by HELP Committee

cc: _
Redacted by HELP Committee

High Tech Institute
Campus President/ Las Vegas, Nevada

Redacted by HELP Committee

High Tech Institute
Director of Education/ Las Vegas, Nevada

Redacted by HELP Committee

ACCSCT Executive Director

Redacted by HELP Committee

Commission on Post Secondary Education
Nevada Department of Education
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2320 S. Rancho Drive
Las Vegas, NV 83102
P 7023856700

www hightechinstitute edu F:702.388 4463

'm mm—a HIGH-TECH
EEE S NSTITUTE

June 12, 2008

Electronic Mail and US Mail
CONFIDENTIAL

Redacted by HELP Committee

Senior Institutional Development Analyst
Accrediting Commission of Career Schools and Colieges of Technology (ACCSCT)

2101 Wilson Boulevard, Suite 302
Arlington, VA 22201

This is a response from High—TecRremd !ngtiggg% (l—!{Tl) - Las Vegas, School #B070605, to a
complaint filed with ACCSCT by . IR a former Criminal Justice Program student at

our school and forwarded to me through your office.

Allegation(s)/Complaint
Section IV(A)(7)(9) Substantive Standards, Standards of Accreditation

The complainant alleges that he was misled regarding the accredited status of High Tech and
about the training he would receive at the school at the time of his enroliment. Specifically, he
states he was promised an associate degree, transferable credits, dependable and qualified
instructors, diversity in classroom learning with other students, job placement, job guarantee,
internship, and refresher courses to assist him in the future. The complainant alleges that he
has been disappointed due to unfulfilled promises and expectations. Accrediting standards
state that a school shall ensure that its recruiters do not make false or misleading statements
about the school, its personnel, its training, its services, or its accredited status. Accrediting
standards also state that a school may not make explicit or implicit promises of employment to
prospective students. Accordingly, the school must provide:

1. A narrative response to the allegations; and
2. A description of the policies and procedures in place to ensure that recruiters do not

make false or misleading statements to prospective students.

Response #1a.

“...he states he was promised an associate degree, fransferable credits...”

Redacted by HELP Committee

REQMEVH?L?WRPM May 16, 2007, Mr. _Field Admissions Representative, enrolled Mr.
) in the High-Tech Institute — Las Vegas, Criminal Justice Associate Degree Program.
At that time, this program was only offered as a degree program at HTI.

Redacted by HELP Committee

A review of ) . Academic File containing his enroliment documents reveals he
initialed and acknowledged receipt of a campus catalog which contained the description of the
Criminal Justice program, the program courses and their descriptions, and a section outlining
the limited transferability of credits from HTI to another institution. The following selection is
taken from page 6 of the school catalog published on May 5, 2007:

High-Tech Institute  Altied College # Anthem College * The Bryman School ¢ Cambridge Coilege ® The Chubb Institute™

Atlanta ® Cherry Huill » Dallas » Denver ® Jersey City » Kansas City ¢ Las Vegas » Memphis e Milwaukee ® Minneapolis ® Nashville
North Brunswick ® New York e Orlando ® Parsippany ® Phoenix @ Portland ¢ Sacramento  Springfield » St. Louis « World Wide Web
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“TRANSFER OF CREDIT TO OTHER INSTITUTIONS
Decisions concemning the acceptance of credits

by any other institution are made at the sole discretion

of the receiving institution. As such, credits earned at
High-Tech Institute may not be universally transferable

to another academic institution. No representation is made
whatsoever concerning the transferability of any credits
eamed to any other institution. Students considering
continuing their education at, or transferring to, other
institutions must not assume that credits earned at High-
Tech Institute will be universally accepted by the receiving
institution. Students must contact the Registrar or designated
official of the receiving institution to determine what credits,
if any, that institution will accept.”

Redacted by HELP Committe

On the Student’s List of Understandings form, Mr. indicated by his initials in ltem 3 that
he understood his credits “...are not automatically transferable to any other institution. .
Furthermore, by his signature on the Application for Enrollment and Enroliment Agreement, he
acknowiedged that “...no verbal statements have been made contrary to what is contained in

this application.”
The following exhibits are provided in support of Response #1a:

Exhibit 1.0a — Application for Enroliment and Enroliment Agreement
Exhibit 1.1a — School Catalog, Page 6
Exhibit 1.2a - Student’s List of Understandings

Response #1b.

“...was promised...dependable and qualified instructors...”
Redacted by HELP Committee . Redacted by HELP Committee

When started in his Criminal Justice Program studies, Mr. . was the

Lariminal luetice instructor. The program was only being offered in two sessions, the session
was attending from 7:15 am to 10:45 am and the second session which runs 11:15

am to 2:45 pm. Redacted instructed both sessions.

Mr. was hired under our stringent faculty hiring guidelines and he was more than

adequately qualified to instruct the program. Mr. ‘s Faculty Personnel Report is inciuded

as an exhibit to this response. Mr. was extremely dependable in meeting his

instructional obligations and was favorably received by his students.

Mr. was hired, on short notice, by a government contractor foa(rj an overseas security

position and he left our school on January 25, 2008. Following "¢%°® departure, Mr.
Redacted by RELP Commite® 3 Criminal Justice Program Manager from Anthem College, arrived on January

27, 2008 and began instructing the Criminal Justice students.

Redacted by HELP Commit Redacted by HELP Committee

Mr. was followed by Mr. . ._____. __._...__, a Criminal Justice adjunct instructor from
our Anthem Ground campus. He was subsequently followed by My rwemme the Criminal
Justice Corporate Program Manager, who also instructed the students and assisted in the hiring
of Ms, “#Eremmie a5 the new Criminal Justice instructor on February 25, 2008.

2AEG-HELP-05-00001405

Anthem Education Group

Document 18, Page 5




| believe our quick response to immediately bringing in replacement faculty from other HTI
schools to overcome the short notice departure of Mr™“""™"“"demonstrates our commitment to
providing qualified faculty to our students, thus enabling them to continue in their program.

The following exhibits are provided in support of Response #1b:
Exhibit 1.0b — Mr."™"""*"" Staff Personnel Report

Exhibit 1.1b — Mr. 's Staff Personnel Report
Exhibit 1.2b ~ Mr. 's Facuilty Personnel Report
Exhibit 1.3b — Mr”““"""* Staff Personnel Report
Exhibit 1.4b — Ms s Faculty Personnel Report

Response #1c¢.

“...was promised... diversity in classroom learning with other students, job placement, job
guarantee, internship, and refresher courses to assist him in the future.”

The HTI mission statement on page 3 of school catalog outlines our commitment to our
education mission:

“| OUR MISSION |

The mission of High-Tech Institute is to provide quality
postsecondary education focused on career success in the
fields of Allied Health Care, Criminology and Technology
and to provide a learning environment that inspires all
students to realize their full potential.

TO FULFILL THIS MISSION, HIGH-TECH INSTITUTE
HAS ESTABLISHED THE FOLLOWING:

:: To provide students with the skills and knowledge to
qualify or requalify for employment in their field of study.

:: To provide “first-class” student services that contribute to
student success and achievement.

:: To provide qualified facuity to ensure that appropriate
and applicable curriculum material and training are
delivered to students.

:: To provide an educational environment that respects and
accommodates a diversity of individual backgrounds,
abilities, interests, and opinions.

:: To respond to the changing needs of the medical and
business communities we serve.

:: To provide placement assistance to facilitate students’
successful transition into their careers.

.- To encourage students to envision education as a life-
long learning process.

:: To exercise honesty, integrity, and the highest ethics in
every facet of the School’s operation.”
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Redacted by HELP Committ ten

Mr. was provided with an educational environment that respects and accommodates a
diversity of individual backgrounds, abilities, interests, and opinions. Unfortunately, following
the announcement of ACCSCT's decision to revoke HTI's degree granting authority, many of
the students elected to leave their Criminal Justice and allied health programs, feeling the
completion of their degree may be in jeopardy and they may not be able to complete their
programs of study. As of the end of September 2007, there were 39 students in the Criminal
Justice Associate of Science Program. Following the October 2007 ACCSCT announcement,
by the end of December 2007 there were 27 students still in the program. Of the 39 students in
the program in September 2007, only 13 were graduates by the end of May 2008. The program
currently only has 8 students still remaining with 1 student on Session | and 7 students on
Session |l. Due to student employment issues, the students cannot be combined into one class.

As evidenced by a note in CAMPUS ACTIVITIES (our electronic student database) from Redacted
Redacted Gtydent Services Advisor, it appears™?2°'® had considered self-terminating from

the Criminal Justice program on November 14, 2007, Redacted  note states:

“[ed: Status Change] 4868-Completed for termination due

to degree conversion QW’
Apparently, Mr.” felt it was worthwhile to continue in his program because his self-
termination was voided and he continued in the Criminal Justice Program for 5 more months,
untit May 16, 2008, when there is another termination action noted in CAMPUS ACTIVITIES by

Redacted r

“[ed: Status Change] 5334-Completed for official
termination to further education at a 4 year college QWSs"

Redacted by HELP Committee

This self-termination action by Mr.
CAMPUS ACTIVITIES entry made by the Campus President on May 15, 2008, following the

ACCSCT announcement that HTI would be able to graduate all of their degree students. | wrote
the following note in his file:

“After finding out ""had not been in CJ class all week, |
called him at 702-557-4274 to inform him of the ACCSCT
decision to allow all degree students to graduate. Upon
contacting him by phone, he stated he told Student
Services that he would be in California. A review of
CAMPUS reveals he inquired about an LOA to care for his
il grandmother. | have had conversations with " "“n
least 4 occasions over the past 4 months about the
ACCSCT degree decision delay. He has been anxious to
hear the outcome of ACCSCTs decision and he has been
reluctant to do his second AY [ed: Academic Year] loan
paperwork, since in his mind the future of the degree
program was uncertain. He has stated his education was
extremely important to him and he feit, due to the
uncertainty of the degree outcome, HTl was not for him.
On 4/9/2008, | sent an email to "edacted and others
with a letter from™ " “attached to it demanding a full
refund of his tuition since he did not know if he would be
able to complete the CJ degree program. His demand
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letter was denied, since we were still able to continue
graduating degree students while HTI challenged the
ACCSCT decision of 10/2007. Today, | reminded him of
the importance of his completing his education and | said
missing school was not going to benefit his completion. |
said | would be happy to see him when he returns to
school. wtdh.”

Redacted by HELP Committee, Redacted by HELP Committee

| learned of ] 's self-termination from , Student Services Advisor, after he
had departed the school, following a visit with Financial Ald.

As for the issues of “...job placement, job guarantee, intemnship, and refresher courses to assist
him in the future.” Once again, """ “""“was provided with a school catalog that clearly
states the school’s position on Graduate Placement Assistance and refresher training as
outlined in the Quality Commitment Program, both on page 17 of the school’s catalog.

GRADUATE PLACEMENT ASSISTANCE

Graduates are advised regarding opportunities for job
interviews. While no ethical School can guarantee
employment, High-Tech Institute makes a sincere effort
toward the successful placement of all of its graduates.
The School believes that assisting graduating students in
obtaining employment is one of its most important
responsibilities. Each student participates in instruction
regarding proper interview techniques, preparation of
resumés, and letters of introduction prior to being given
directions on how to conduct a job search. Student
referrals for job placement result from direct contact
between the School's Graduate Placement Department
and prospective employers. Student placement and
placement rates are based on muitiple outcomes. The
programs are not represented to lead to any particular
outcome, including the program title. Following graduation
or at any other time thereafter, graduates may take
advantage of the School’s Placement Assistance Program
at no charge. The School makes a reasonable effort to
satisfy the wishes of a graduate as to location and type of
employment. The more flexible a graduate can be
regarding initial employment, the easier it is for the School
to assist in placement. Failure on the student's part to
follow placement procedures may result in discontinuation
of placement services.

QUALITY COMMITMENT PROGRAM

If there is an area of study in which the Graduate feels that
he needs some retraining or updating, High-Tech Institute
will retrain him at no cost. This is an offer which can be

utilized as many times as necessary. If the Graduate
should have any technical questions while on the job, he
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may call the School and request to speak to the Director of

Education, who in turn will have the call returned by the

appropriate expert in that area. Employers may also utilize

the Technical Support Service of the School.
Furthermore, ' initialed and signed a variety of documents during his enroliment
with Mr Redacted by HELP Commitee prigl Admnissions Representative, indicating he received a copy of
the school catalog, was informed of our placement assistance and the availability of refresher
training when needed.

Redacted by HELP Commit

On the Student’s List of Understandings form, Mr. indicated by his initials in items 7
and 8 that “...employment is not guaranteed,..” and that only allied health students were
required to complete an externship. Mr. also signed a document entitied A Message
From the Campus President, which explains the school’s role in assisting graduates to obtain
employment and it further states employment is not guaranteed. Furthermore, by his signature
on the Application for Enroliment and Enroliment Agreement, he acknowledged that “...no
verbal statements have been made contrary to what is contained in this application.”

Mr. ™ denies stating or implying that every graduate is guaranteed employment. In
addition, in the case of Criminal Justice, there is no internship or externship listed in any of the
catalog or miscellaneous documents at the time of enroliment and Mr.”*""""“""“denies making

statements that would cause someone to believe there was such an offering.
The following exhibits are provided in support of Response #1c:

Exhibit 1.0c — School Catalog, Page 3

Exhibit 1.1c — School Catalog, Page 17

Exhibit 1.2c — Signed Student List of Understandings

Exhibit 1.3c — A Message From the Campus President

Exhibit 1.4c — Application for Enroliment and Enroliment Agreement

Response #2a.

“A description of the policies and procedures in place to ensure that recruiters do not make false
or misleading statements to prospective students.”

All new Admissions Representatives must spend eight days receiving comprehensive training
from the Director of Admissions. During these first eight days of employment, eight hours per
day of categorized training including phone etiquette, interviewing policy and procedure,
program knowledge, introduction to School operations and the individual departments, ethical
practices, customer service, proper enrollment documentation and disclosure of programs,
program length, tuition, attendance and other student expectations. Training also includes
shadowing of senior Admissions Representatives and close monitoring by the Director of
Admissions. During initial prospective student interviews, the Director of Admissions or a senior
representative will be present. Continual training is accomplished through a weekly department
meeting and a weekly one on one meeting with the Director of Admissions. To ensure that the
School is always using ethical practice, all enroliment paperwork must be signed by the Director
of Admissions and the Campus President.

In addition, the Director of Admissions closely monitors the work ethics and performance of the
representatives through second interviewing of all prospective students, listening to taped
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phone calls of the admissions representatives, and sitting in on representatives’ interviews
periodically. All of this is designed to ensure that prospective students are receiving accurate
information and clearly understand the program’s expectations.

Although we feel very confident in our training and monitoring program, we also require all
students to sign the Student List of Understandings. All of the information in this document is
included on either the enroliment agreement or in the catalog that all students receive,
however, we took extra measures to call the student's attention to key items such as
transferability of credits, graduate placement services, etc. The student must initial next to each

item as well as sign the bottom of the form.

Respectfully submitted,
Redacted by HELP Committee_

Campus President
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- ) " -~ EYXHIDIY  L.La.

HIGH-TECH #1
INSTITUTE =3

®

A Branch of the Bryman School, Phoenix, Arizona
2320 S. Rancho Drive, Las Vegas, Nevada 80102
(702) 385-8700 - (688) 385-8700
APPLICATION FOR ENROLLMENT AND ENROLLMENT AGREEMENT
PLEASE PRINT OR TYPE Social Security » Redacted by HELP Commlttee

nopiicant (Loga namey REDACTED DY HELP Committee

Redacted by HELP Committee

Address
Enrolling for: (check one) Woeks Months Clock Semester
{Approx.) Hours Credit Hours
DIPLOMA:
[J Maedical Assistant 35 9 746 32
7] Surgical Tachnologist 56 14 1160 54
] Massage Therapy 46 12 820 44
[ Demal Assistant 36 9 720 a3
] Pharmacy Technician 38 9 800 ar
] Medical Biling & Coding 36 9 720 30
ASSOCIATE OF SCIENCE DEGREE:
7] Medicat Assistant 63 16 1236 63
[.] Surgical Technologist 72 i8 1440 73
[T} Massage Therapy 74 19 1310 75
[[] Dental Assistant 64 16 1210 66
[J Phamacy Technician 66 16 1290 68
Medical Billing & Coding 64 16 1210 61
~ riminal Justice 72 18 1260 74
Other: (Describe) Weaks Semeaster Credit Hours

Registration Fee Charged: $. ) 9 Registration Fee Paid: $ S Q Initia} Tuition Payment Made: § C

PROGRAM CHARGES BY ENROLLMENT PERIOD

- 1™ Academic Yesr 2™ Academic Yeer Period Remaining
Tuition & Fees $ !]} zaz, . “i 7qz - @m =
Books, supplies and uniforms $ l,‘§99 + e + w__ﬁQ = §
Exam Foos S e el
TOTAL COSTS s l77f 136 , | 292 lfm - s—_ml
Tuition Deposit - (L ——C = )

TOTAL DUE ; g 257
The remaining tuition due is to be paid either by cash, grants, loans or a combination thereof. In certain situations High-Tecth Instituts,
(hereafter refarred 1o as the “School™) enters into instaliment payment plans with the applicant (hereafter referred to as the “Student”).
In these cases a separate retail i t contract is entered into which is in addition to this Agfeemem
The program starting date is __ o Anticipated completion date 2)- Of \/

(rmmtn)g %av) ’?Year) (Month) (Day) 7 (Yearn)

High-Tech Instituts offers four sessions throughout the day. Students are assigned sxact sessions during registration at the
School's discretion.

CLASS HOURS ARE MONDAY - FRIDAY:
1.7:15am. -10:45a.m. N 11:15am.-2:45p.m. M. 3:15p.m.-6:48p.m. IV.7:15p.m. - 10:45p.m. .

Funding Agency: (i applicabie) . —
(Name of Counsalor} (Name of Agency) {Phone of Agency)

Address ... City State Zip

THE TERMS AND CONDITIONS OF THIS AGREEMENT ARE NOT SUBJECT TO AMENDMENT OR MODIFICATION BY ORAL
AGREEMENT. |, THE UNDERSIGNED PURCHASER OF THE PROGRAM OF TRAINING, HAVE READ, UNDERSTAND AND
AGREE TO THE TERMS AND CONDITIONS CONTAINED HEREIN AND WITH MY SIGNATURE | CERTIFY HAVING RECEIVED
AN EXACT COPY OF AGPEEMEMMACOWWMMC‘TMWWWW?

NO VERBAL Redacted by HELP CommitteeN MADE C Y TO WHAT 18 CONT APPLICATION.
Signed: __\ Fa Signed™y=<. uéégf ¢ o :
’ |f or ate|
-l g (Date) (Pa /Sprxfse) w/ . (Dats)
As the authorized representative of High-Tech Institute, | . Signed A ;
intarviewed the applicant and certify that in my judgment the arant of Gj - ARate)
applicant meets the requirements and standards of the School Approved S d7
and | recommend his or her acceptance as a Student. | further Dosignatade\ool
state that | hava made no yatateimms of promises which
arg eontran 4 in thie annlication. The following to be ted by a School
Redacted by by HELP Committee Received by E tzz E g%'&di
By: > ] 6 J? Reg. Foe $
iDate) £]Cash hBCkZID Credt Card "T.J Monay Order
RO A . Receipt #: [N
Redacted by HELP Committee
White —~ School Yellow — Futures/FA Pink - Student
Additionsi Information on Reverse Side (pg.1 of 2) 10-ADM1000-12/06
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— e MFINIEL VL U

. IMPORTANT INFORMATION :
This Appecation will De corxieradil deWhum umﬂhhsamlaun.mmgw;
rm:-umaum\u e Schook refects m;;olmvlulm by te Schodl, his Appiication becomes Ihe legal contract betwoen the School and the Student-
and wrtien accefances by the School of s Suderd, the School agraes 10 provde s &l fackoes for traning in accordance with the program of stxfy
czubgmo resarves the 0 e and updels e progrem, 1 aller the locstion o aerd daks, 3nG 10 reoNganias ciasses taught i ordet 1 Provide maximum nsiA
benell  Shouid 9w ocour, there wal be no addibonsl cost 10 e Studeat.
The Student is permatied & transfertis: class date one Sme. The Sludent's abilty 1 trarsfer will be determined by clsss avakabity. in 1o evenit wil 3 rancler be permytted D
e year from e ongina date. K the Skudent's must be cancedod dus 10 M inabedy 16 ansler 10 anciher dass and ¥ such cancellgtion occurs afer the ree-busies
penad, the School vall retein the bon Fes and ary witon depost pad wil be refanded.

1t shoukd be expressly undersiood that the Registration Fee 3 10t rekundabie excapl on cancslaion ocouiting within wwe business days al the dals of the Appication. Either the Student
SPONBOr Mgt make Canceliation a1 wikng.
The Student Supplet coneurnabin supphes such 58 nowbooks and pencis. An temizad st of book Charges & 3valkabie PO rEGUERL.

their o room and board.  The School does not provide housing, Nowever, aach Student wil rcaive gLIGINCE 1N locatng housing, msummmmmmm
:xw\«ﬁnsu\uduwmm sach Student & endiad 10 fll use of the School's consukation service and Mmay utire ihe sarvice of the School's Graduae Fusce ”

Department dunng and 2l gradusiion at no addtional change.
repost 8 courss or a porban of & course wilh approval rom the Campus Prasident.  Thave wil be o for thess addional weeks § the Sludent Snishes thew progar

gmw"?m.mmmmmmmmuxwmw,mmwumﬂn of the Student's financial obgabion 1o the Schoal based PO
retund policy detaied below.

The Student 16 abide by School regulations dunng atlendance and understands that excessive absences, fading grades, unsatisfaciory conduct of falure 0 make payments as agiead
mmmmm ble diarnisesl of from the School.

This appbcation sefves i authorzaion for the School I 0btain creait information as necessary.

A request for an approved Ladve of Abssnce must be submeiad n 1 ihe designated Schoo! offical. A approved Leave of Absance may not axcesd 180 days. A Student on a Lea
Absance i conwudensd Dy the Schooi as ervolled and n good standing. charges of fees are assessad dunng an authorized Leave of Abssnce. The cumulsiive days for af Leave of Abser
must not axcead 180 days in a twelve-mondh period.

To be ehgbie for graduation the Student Must have satisfacknty completed al academic, fnancisl, and other cbigabions 0 the School.  The respective diploma or degree is Ksuad o0
ObRgBNONS have been succassfully met.

Goveming Law. mmam&namwmmw Shouid the School institute proceedings for morkes doe Tom the Skudent for services provided, the Studant shast
3k costs, INcluding ressonable atlomey fess, court costs and collection lees, incurred by the School.

in the avent & Student doas not snier 8 program for which he has anrolied, withdraws after bagining classas, of 18 desmissad from the School prioe o compistion of ¥ program, a refund of Mo
paxd (apphed 10 the Student's kulion account) i made 1 thes Student In accordance with this refund policy.

REFUND POLICY
CANCELLATION PRIOR TO COMMENCEMENT OF CLASSES:
) o the Schoal does not accept the applicant, or cancels the Applicalion, al funds paxi, nchuding the Regestration Fee, wil be fully rehunded.

2) ¥ canceltstion is requesiod in writing by the Stdent (or parentiguandsan, 4 Student is a minor), prior 1o midrigit of the thard b day (excluding Saturdays, Sundays and busio
holicays). afer signing the Appication, all lunds paid, ncuding he R ion Few wit be refundad.

(3) nmm«nn*nm«mmmmnmmdmmwummwmwmmmmm
refunded.

4)  Students who have not visted the Schoal prior 10 Appiicaion wil have Ihe apporiunity 10 waharaw without penaty and have al monies refunded withn ifves days followng a low Of
sammmm@xmummwwm«m

(5} Any monies paid by the applcant are refunded 10 the appiicant in e avent the School discontinuss 3 rogram of training during a pariod of time within which a Student coud hé
by cOmg progr Thus o shait not apply in the avent the School caases oporation.
6)  Any mones dus the appiicant vall be ‘,“mms jendes days from iation or fallure © appear on or before the frst day of class.

TERMINATION OR WITHORAWAL AFTER GOMMENCEMENT OF CLASSES
A Siudent mary withcraw in person or in writing. Siudents who disconiinue training for any reason are required 10 have an axit interview with Student Services and Financial Aid.

NEVADA REFUND POLICY .
The Nevads Redund Palicy i used 10 dederring the amount of tation 10 be refunded 10 3 student who withdrows or is tarminated after the firsl day of cass. Reknds are computed from the first d:

of enirance (commancemaent of iraining) o the last dais of actual stendance.
u)uusmnmunmmwu?samaummdmnmumdmmwwdnmmummnsam::wmfu

10 the Student a pro rata amaunt of the tusion.

W = P ge of Acadermic Year Attended
Total Number of Weeks in the Academic Year
The resulting percentage wil be muitiphed by the tuiion charged for the snrolimernt penad 1o the amount d by the School. The deflerence between the tution charged for U
envoliment period and the amount retained by the School will be the amount refunded 10 the student.
(2) i the Sudent withdraws upon completion of 81% or mone of he enroliment pariod for which charged, the Student will be obligated lor $w tuiion charged for the entie poriod andd W
ot he entited 10 any refund.

The following charges are exchucied From the Nevixs Refind Poicy:
1) Documenied costs of undoms msusd 10 the Skadent.
2} The cost of equipment that is urwelumable andéor nt not retumed within 20 days ollowing withdrawal, Books and 100is defaced in any wary wall not be accapiled for reium,

3} A $100 adminketratve fes, m»mmdnmmm deducted from the Wie iution, fees and olher chiarges assesaed the Sludent by the School.

FEDERAL RETURN OF TITLE IV FUNDS POLICY - TTITLE IV STUDENTS ONLY
Stud.mmma!mmovanhmmbdbyhSeﬂodwnommMMMdaWWMmMWBﬁWMthNMWI
paniod completed. For pie, 3 student who wilhdraws ¢ 9 30% of the payment pariod will have “samed” only J0% of any Tile IV Aid recaived lor that payment penod. The Schoat and/or

ms&mmmmhmm'kbmmndmm

The poiicy shell apply 1 all students who withdrew, drop out. o ace lsminstad from Hegh-Tect insttule, and recerve financisl aid from Tille IV Funds. The wm “Tdle [V Funde” include: Federal Pedt
Grant, FSEOQG Grant, FFEL Loan Programe, and LEAP Pragram,

Tt IV A i3 samed it a pro-raled manaer on a per diem basis up 1o and including the 60% point of the paymant period. Title IV Aid is viewed as 100% samed afer thes pownt.

. iedod in the pavimeng period = % of payment period compieked
: Tuddmhraaysnhpawmw
B, The percentags of Tie IV A d §.0. % be d 10 the appropriste programs) is squak 10 100% minus the percent esmed.
C. The Student wil owa the Schadt any addibonal chargad amount as unpasd insuional charges.
D. quuwmumwmmm

PAYMENT OF REFUNDS -

i a rekund 1 owed, e School shall pay the refund 10 the person or the entity who paxi the luaion within 15 camndar days afler the: (8) Date of cancellanon by 8 Skadent of hvs anoliment; (b) Caie of
wmnawnbynSdnddlnomimn(auSmdint:(c}Lad&ydwmmdmlnw&bmﬂuwdwwmwd)mmdmd

a Student, whchever it apphcable.
Refunds are distnbuded st the kllowing ordar: 1) Unsubsicized Federsl Staflord Loans; 2) Subsdizad Federst Staflord Loans; 3} Federsl Pus Loan: 4) Federsl Pell Grant, 5) FSEOG Grant: 6} Crrer

Tite vV Ad; 7) Privete sources of ad; 8) The Student or parent. The Skucant agrees that A rekind of $25 or iess will not be appiied 10 reducs the Siuden's len dett or be rehnded 1 1he Skudend. tut

may be retaned by the School. in case of prolonged #neas or accident, death 0 the famdy, or other ci hat make & mpracical &0 compleds the program, the School shall meue a
settiemenk, whech o roasonabie and far 10 both parses.

ARBITRATION AGREEMENT

Any controversy or claim ansing out of or reiaiing 0 this Agreement, or breach theredf, no maitar how (deaded or styled, shall be setiied by on in 4* with ths C: o Rubes o the

Amencan Arbiration Associabon af Las Vegas, Nevade, and judgment upon the award rendersd by the Arbtraior may be erierad in arty court hsving Jnsdicion.

ANY HOLDER OF THIS CONSUMER CREDNT CONTRACT 1S SUBJECT TO ALL CLAIMS AND DEFENSE, WHICH THE BUYER COULD ASSERT AGAINST THE SELLER OF GOOGS, OR
SERVICES CBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNOER BY THE BUYER SHALL NOT EXCEED AMOUNTS PAID BY THE BUYER
HEREUNDER.

This agreement o not binding uniess X 5 signad by both Student and School.
Additional information on Reverse Side (pg. 2 of 2) 10-ADM1000-12/06
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EXHIBN la.

| ADMISSION POLICIES AND STANDARDS, covnnveo |

In order to complete the evaluation
process, the student must supply the School
with an official transcript from the institution
where the course(s) were taken, and copies
of the course description from the School’s
catalog. Other criteria indude a3 grade of 2.0
or higher was eamed and the course work
must have been completed within the past
seven years.

PRIOR WORK EXPERIENCE CREDIT POLICY

For credit to be given for prior work-related
experience, students are required to complete
a challenge test, and/or a practical examina-
tion of skills, and provide employer documen-
tation. Scores of 70% or higher must be
achieved on every test that is administered.
These exams can be taken only once. This
evaluation process will be completed within
30 days of application for credit.

Any and all credit must be granted prior to
the start of the program. Once the student
starts the program, chalienges will not be
accepted. There is no charge to the student
for the evaluation or testing process.

Appeals for credit denials are referred to
and reviewed by the Director of Education,
whose decision is final.

TRANSFERABILITY OF CREDIT FOR U.S.
MILITARY VETERANS

Every veteran who applies for educational
benefits through High-Tech Institute must
provide offidal copies of academic transcripts
from all previously attended institutions for
evaluation. Veterans must follow the guide-
lines for applying for transfer credit outlined in
the Credit for Previous Education or Work
Experience Section. Enroliment certification
will not be completed and sent to the
Veterans Administration until this step is
accomplished. The VA has ruled that all prior
education at the post-secondary level must be
evaluated by the school and transfer credit
granted for applicable courses. Not all pro-
grams are approved for Veterans Training.

TRANSFER OF CREDIT TO OTHER INSTITUTIONS

Credits eamed at High-Tech Institute are
not universally transferable. Decisions con-
ceming the acceptance of credits by any other
institution are made at the sole discretion of
the receiving institution. No representation is
made whatsoever concerning the transferabil-
ity of any credits earned to any institution.

Students considering continuing their edu-
cation at, or transferring to, other institutions
must not assume that credits eamed at High-
Tech Institute will be universally accepted by
the receiving institution. An institution’s
accreditation does not guarantee that credits
earned at that institution will be accepted for
transfer by any other institution. Students
must contact the Registrar of the receiving
institution to determine what credits, if any,
that institution will accept.

ENGLISH PROFICIENCY
Each student enrolling in a Diploma or an
Assodciate of Science Degree Program is
required to demonstrate the ability to read
and write in standard English. Evidence of
such level of English proficiency may be
established by transcripts of prior study from
English speaking schools; scores on the
School entrance exams, personal interviews
and/or by spedal demonstrations orally or in
writing. All dasses are taught in English.

161
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EXHIDIL VLo

( (
HIGH-TECH INSTITUTE / LAS VEGAS 5

STUDENT’S LIST OF UNDERSTANDINGS

Student  Parent
(If applicable)

ufjats Initials
N,
- E@ | understand | must provide the School with decumentation of a high school diploma or GED and all preliminary Financial Aid
paperwork prior to starting school. Preliminary paperwork includes a completed Free Application for Federal Student Aid

and for dependent Students the PLUS Loan Pre-approval Application.

| understand my eligibility for Federal and State Financial Aid is based on need. Need is determined by the Federal
Govemment, | further understand that my credit history may also be used to determine eligibility for alf loan programs.
Eligibility and exact amounts of grants and loans cannot be determined until the complete package of financial aid paperwork
is submitted to the financial aid office.

| understand that credits eamed at High-Tech Institute are not automatically transferable to any other institution. Policies
and decisions concerning the acceptance of credits by other institutions are varied and are at the sole discretion of the
receiving institution. Students must contact the Registrar of the receiving institution to determine what credits, if any, that
institution will accept.

I understand that if | cancel within three business days, or if High-Tech Institute does not accept me, | will receive a refund of
my registration fee. If | am accepted by High-Tech Institute, and choose to cancel after three business days, | will not be
refunded the registration fee. Students who have not visited the School prior to enroliment will have the opportunity to cancel
without penalty within three days foflowing either attendance at a regularly scheduled orientation or following a tour of the
School, which would occur on, or before the first day of class. | further understand that any retumed books must be brought
back in good condition, (no writing, highlighting, bent pages, stains, etc.) or { will be charged full price for the books.
High-Tech Institute expects its students to meet their financial obligations in a timely manner. Failure to do so could result in
interruption of training.

1 understand that High-Tech Institute will assist me in obtaining a part-time job. | further understand that High-Tech Institute
cannot guarantee a part-time job and securing one is ultimately my responsibility.

| understand that High-Tech Institute offers job placement assistance for graduates upon graduation, but employment is not
guaranteed.

I understand that an unpaid/full-time externship (with the exception of Massage Therapy) is required of all Allied Health
Students in order to qualify for graduation. | understand that if fewer extern positions are available than the number of eligible
extemn Students, the School will utilize a system whereby Students will be placed on externship in the order in which course
work is completed and as the next site becomes available. | understand that if | refuse to accept an extemship site
placement, | may be terminated. Also, due to the need to use all available externship resources, | may have to travel to sites
throughout and outside of the greater Las Vegas metropalitan area. | understand that there are no evening or part-time

extem sites available.

,&3 Termination from Extem Site: | understand that extern sites may terminate a Student for any justifiable reason. If a Student is

terminated by an extern site, High-Tech Institute will piace the Student at only one additional site. If for any reason the
Student is terminated or terminates himself from this site, all placement efforts on the part of High-Tech Institute will cease
and the Student will be dropped from the program.

10} EB | understand that | must provide High-Tech institute with proof that | have taken and passed a course of at least 3
semester credits in Nevada & U.S. Constitution with a grade of “C” or higher.

11. &; Medical Assistant Students:
| understand that in order to acquire the skills required for graduation, it is necessary for me to give and receive injections,
EKGs, and blood draws as part of my classroom training.

12&\ Females Only: Dental Assistant and Massage Therapy Students:
| understand that should -become pregnant, | must provide written advice from my physician as to whether to continue

&S ‘ training or to request a Leave of Absences.
13.& Massage Therapy Students:

t understand that | will be receiving, as well as giving massages, which entails touching by both males and females and that
there may be partial nudity in order to practice massage techniques. Any inappropriate behavior by me may lead to my
immediate suspension and/or termination. | also understand that Massage Therapy licensure varies widely from city to city
and state-to-state; therefore, employment potential cannot be guaranteed in every city. | understand that it is my
responsibility to find out if there are any additional requirements necessary to work in the city or state of my choice.

Redacted by HELP Committee l rstand that any felony conviction can and does greatly hinder my chances of obtaining a NCBTMB Certification or
T License anywhere in the United States.

complete a mini of 50 22?28 therapy treatmen ised Clinic which i ze my last course.
Redaded by HELP Commitee Redacted by HELP Committee
’( ( Dat 70 Date

ORIGINAL ~ School YELLOW - Futures PINK ~ Student

10-ADM1002-03/07
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EYXHISIY LUD.

STAFF PERSONNEL REPORT
26 Pages Redacted by HELP Committee

2AEG-HELP-05-00001415

Anthem Education Group
Document 18, Page 15





