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Dashboard - GRC

DEVRY0037185

Cohort Default Management Solutions - Executive Dashboard
DeVry Inc.
Key Performance Indicators (KPls) Effective: 8/2/2010

Se

Initiative Start Date 5/23/2010 | 5/23/2010 Payment 91 95 186
Student Borrower Placements Deferment 48 49 97
Telephone Attempts ... 1 Forbearance (Verbal) 129 133 262
Telephone Right Party Contacts (RPCs) | ‘ 401 | 813 Forbearance (Written) 120 111 231
Telephone ContactRate (%) | | 105% | 92% | [Total 388 388 776
Unique Student Borrower Contacts® -

Unique Student Borrower Contact Rate** (%)

Student Borrowers In 'Skip’ Status™’

Skip Rate (%) .

Resolved Delinquencies (Cures) 388 388 776

*Unique Student Borrower Contacts' are the number of student borrowers contacted at least once via telephone.
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**Unique Student Borrowers Contact Rate' is calculated by dividing 'Unique Student Borrowers Contacts' by 'Student Borrower Placements'.
***Student borrowers without a 'valid' telephone number on file.
Fiscal Year (FY) = October 1 through September 30

Early Delinquency (<150 days past due) 2,005 2,176 4,181
Late Delinquency (>150 days past due) 2,618 1,245 3,863
Current 388 388 776
Student Borrower Placements 5,011 3,809 8,820

Cure Rate 7.7% 10.2%
Days Remaining in the 2-Year CDR Evaluation Period 58 423
Days Remaining in the 3-Year CDR Evaluation Period 423 788
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