¥ BROWN MACKIE COLLEGE PHOENIX™

13430 N. Black Canyon Hwy, Phoenix, AZ 85029

This institution is accradited by the Accrediting Council for Independent Collegas and Schools (ACICS); 750 First St NE, Suite 980, Washington, D.C. 20002-434 and
is licensed by the Arizona Stale Board far Private Post-Secondary Educalion, 1400 W. Washington, Room 260 Phoenix, AZ 85007, (602) 542.5709.

ENROLLMENT AGREEMENT. This is a legal contract.

Name SSN:
Streel City State Zip
Phone Email;

| hereby enroli at BROWN MACKIE COLLEGE - PHOENIX for the following program of study:

{ ) Bachelor of Science in which is 180 quarter credit hours and takes 45 months of continuous enrolimant to complete.
Graduates will receive a Bacheior of Science Degrea

( ) Associate of Applied Science in which is 100 quarter credit hours and takes 24 months of continuous enralimant to
complete. Graduates will recaive an Associate of Applied Science Degroe.

) Associate of Science in which is 96 quarter credit hours and lakes 24 months of continuous enroliment to complete.
Graduales will receive an Associate of Science Degres.

( ) Day Start date: thidayly

() Afterncon End date: monttvdayfyear (anticipated}
{ ) Evening

TUITION AND FEES

| hereby agree (o pay the current luition and fees as described balow:

Tuition: 3 /per credit hour Books and supplies®  § festimated per quarter

Genaral Fee: 5 /per credit hour

Alliad health students may incur additional expenses for required i izations. The number and type of i izations may very, ing on state and local
requirements. Some of the immunizations listad below may have been administered to the studant at an earfier date, for which the student must provide proof of

/ ization. The esti d cost for oblaining the jr izstions are listed. The followir g i i ypically are required: Vani i f or titer $ 30.00 -

$90.00; HBV Vaccination - $240.00; PPD $ 15.00 - 30.00: MMR - $30.00

“Books and supplies are a separate institutional charge and are not inciuded in the tuilian costs. Books and supplies may be purchased from Brown Mackie
College - Phoenix.

GENERAL PROVISIONS
As a sludent of Brown Mackie Collega - Phoenix, | understand that | will be entitied to the privileges and bound by the
conditions below:
Cancaellation: | understand that ! may cancel this Enroliment Agreement in writing, within three days, excluding Saturday, Sunday, and stete and faderal holidays, of signing
the enrollment agreement, and will be entitled to a full refund of any maney paid.

: | understand that individual job search assistance is available to me - al no additional cost - by the Career Services Department of Brown Mackie College -
Phoenix to students and graduales in good standing. | furthar ach ige that no rep ive of the College has guarantesd me placement in a particular job or salary
range upon graduation.
Einancial Obligatiens: | understand thal | am personalty responsible for all tuion, fees and other charges arising from and during my enroliment at Brown Mackis College -
Phoenix. | understand that it is my personal obligation to pay all tuition, fees, and other charges when due. If | do nol pay the full amount of any scheduled payment when that
payment is due, ) may not be permilted to continue my sludias. If | am not able 1o continue my siudies, | thati amr ible for any ding tuition, fees or

and other charges and | undersland that any luition, fees, and ofher charges not paid by financial assistance is my persana financia! obligation. | accep! that, to the axtent
permitied by law. | am respansibis for all reasonatle collection agency and attorney fees incurrec in attempting ta collect my unpaid dabt to Brown Mackie Coliega.

Instruction: | understand that i will receive instruction in English, in lecture and Yy formats. I ion will be delivered by qualified instructors of Brown Mackie
College ~ Phoenix.
Renewal of Encolimgnt Aqreement: | understand and agree that although this agreement is executed for a period of only one (1) quarter, my enroliment at Brown Mackie

College for subseguent quarters shali constitute a renawal of the terms of this agreament except for the tuition charge and fees, which may be subject to changs with at
laast one quarter’s notice to students.

ACKNOWLEDGEMENTS

| understand that Brown Mackiz College - Phoenix reserves the right to make changes in p content, i or schedules as it deems Y.

3 The
College further reserves the right to discontinue my training for unsatisfactory progress or altendance, non-payment of twition or Isas, or failure lo comply with the College's
policies and procedures.

| undersiand that my tuition charges are for the right to aftend classes in which { am enralied and are in no way contingent upon my satisfaclory academic
progress, personal satisfaction, or attainment of employment upon gradualion.

| have received and read a copy of the current Brown Mackie College - Phoenix academic catalag. | have read and understand this enrollment agreement and |
acknowledge roceipt of an exact copy of the same. | understand that (his agreemant contains all tha terms af my enrolment and acknowledge that no verbal slatements
have been made contrary to what is contained in this agreement.

i My signature below certifies that | have read, understood, and agreed to my rights and responsibilities, and that the College’s cancellation and
refund policies have beon clearly explained to me,

Applican! Signature Dale Signature of parent (if applicant is under 18 years old) Date

Admissions Representative Signalture Date

Accepted by Official of Brown Mackie College — Phoenix Date
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REFUND POLICY

Return of Federal Title IV Aid:

A percantage of Federa! Tille IV Aid will be returned f the student withdraws during the first 60% of the Quarter. The amount raturned will be based on the
percantage of days remaining in the quarter. The school will delerming the calendar days completed in (he quarter divided by the total number of calendar days in the
quarter. if the amount is less than or equal to 0%, then that percenl of the Federal Title IV Aid received is the amount that can be retained. The diflerence will ba

returned to the Federal Title IV Aid program from which funds were received in this order: Unsubsidized Direct Stafford L.oan. Subsidizad Direct Staflord Loan, Perking
Loan, PLUS Loan. Pell Grant. ACG, SEQG.

{t Federal Titte IV Aid funds have been given to the student, and if the student withdraws during the ‘irst §0% of the quarter, the student mMay need lo return some of those
funds. If the student needs 16 return tunds. the school will notify the student regarding how much is awed, and how it is o be returned,

Holder in Due Course Statement:
Any holder of this consumer credit conteact is subect to all claims and defenses which the deblor could asser against the seller of goods or services obtained pursuanl heretg
or wilh the proceeds herec. Recovery hereunder by the debtor shall not exceed amounis paid by the debtor. (FTC Rule effective 5-14-76)

Adjustment of charges:
In accordance with schoot policy. if a student withdraws fram schaol, the school will €arn tuition and tees as ‘ollows, based 09 the week in which the studant withdraws:

I the student is not acceptad, all advanced money shall be refunded. iIf the student is accepted and then carcels before classes begin. all tuition paid in advance shall be
refunded. Any student who begins classes and then withdraws priar to the end of any quarter wil be obligated an the following basis, If the last date of attandance is during
the:

Before beginning classes in a time penad, a refund of 100% of tuition and fee charges for the time period.

I£10% or less f the time period has expired, arafund of al least 90% of the tuition and fee charges for the time period.

Il more than 10% but fess than or equal to 20% of the time period has expired, a refund of at Ieast B0% of the iuition and fee charges for the time period.

IF more than 20% but iess than ar equat 1o 30% of the time period has expired. a refund of at least 70% of the tuition and fee charges lor tha time period.

If more than 30% but less than or equal lo 40% of the time period has expired. a refund of at least 80% of the tuition and fees charges for the time period.

I more than 40% but less than or equal 1o 50% of the time period has expired, & refund of al leasl 50% of the tuition and fees charges for the time period.

if more than 50% of the time periad has expired, no refund or a refund in an ameunt delerminad by the institution

@ oapoa

The student's last date of attendance (LDA) is used 1o determine the refund due. Refund provisions apply only to complete withdrawal Irom the College. Stucents who withdraw
from the College should contact the Financial Aid Office for advising and information concerning loan repayment. The refund policy appiying Lo books and supplies is
available in the campus college store.

The schaol wil first caiculate haw much needs o be returned unde- lhe Federal Return of Title IV Aid policy. That amount will then be subtracled from the amount
that was paid for the quarter ol withdrawal to ge! the adjusted amount paid. The school will then caiculale how much of the charges can be retained based on the schoo!
policy. The amount that can be retained will be sublracted from the adjusted amount paid. If there is additional money to be refunded from Federal Title IV funds, the refund
will be made to 1he student, or with the student's writlen aulhorization. Ic Federa) Loans from which funds were raceived, in this order; Unsubsidized Staflord Loan,
Subsidized Stafford Loan, Perking Loan, PLUS Loan. il there is an additional credit balance remaining after the Federal refund is mada, under school policy, refunds will ba
made in this order, te programs from which funds were received: Unsubsidized Direct Stafford Loan, Subsidized Direct Stafford Loan, Perkins Loan. PLUS Loan, othar loans,
other aid (if required), student.

All refunds and return of funds will be made within 30 days of the date that the studen! notifies the school of the withdrawal,

Examples of the calculations for this policy are avaitable in Ihe Student Accounting office.

STUDENT COMPLAINT PROCESS

In arder to provide an eftective and equitable means of resolving student complaints, a process is availabla to any student who believes that a College decision, action, or policy
has urfainly and adversely affectad his or her stalus, rights, or privileges as a sludent, tn most cases, a complaint can be resoived at Iha campus lovel, Faculty and staff ara
available to guide students in compleling their programs, and students must be aware of those resources to whom issues and concerns should be addressed. Thase are as
follows:

Facuity: Resolution of academic concemns pertaining to individual courses (as grades, assignments, altendance, ete. ).

Department Chair/ Program Administrator: Unresalved academic issues pertaining to the student's program {as program avjectives, curriculum, graduation

requirements, licensure examinations, faculty, stc.).

Academic Affairs Office: Unresalved 155u€s perlaining to faculty, curriculum, grades, attendance, change of program, transfer of credil, graduation requirements,

wilhdrawal, and personal issues which may impact the student’s ecucation.

Office of the Registrar: Resolution of issues involving course scheduling and obtaining transcripts.

Flnancial Ald Office: Resolution of issues involving loans, grants, deferments, verification, faderal funding, and consaquences of withdrawal,

Student Accounting Office: Resoiution of issues invalving the stalue of the student’s accourt and Issues of bitng (as monihly payments. baok retumns,

financial arrangements, lees, elc).

Office of Carear Services: Ful-time and part-time employment assistance, empiloymant c: . and related yment services,

Campus Presidant: Resolutian of an issue in any area above which remain unresolved by the employee to whom the issue has baen properly addressed.

However, a student who believes that his or her complaint remains unsatisfactorily resolved by the Cellege may refer tho complaint to the appropriate office

below:

State Agency: Arizona State Board for Privale Post-Secondary Education, 1400 W. Washington, Room 260, Phoanix, AZ 85007, (602) 542-5709,

htip:#/azppse.siate. az us.

A diling agency: A iting Council for Indepandent Colleges and Schools, 750 First Street NE, Suite 980; Washinglon, DG 20002 leiephone: {202) 336-6780.

ARBITRATION

You and Brown Mackie College — Phoenix (Brown Mackie Callege) agree that any dispute or claim between you and Brown Mackie College (or any company affiliated with
Brawn Mackie College. or any of its afficers, directors, Irustees, employees or agents) arising out of or relating 1o this enroliment agreement or, absent such agregement, your
enraliment or atendance at Brown Mackie College, whether such dispute arises before, during, or after your attendance and whether the dispute is based on contract, tort,
statute, or otherwise, shall be, at your or Brown Mackia College's election, submitted ta and resclved by individual binding arbitration pursuant 1o the terms described herein,

It you decide 10 initiate arbitration, you may select either, JAMS or the National Arbitration Forum (“NAF") o serve as the arbitratian administrator pursuant to its ruies of
pracedure. if Brown Mackie College intends to inftiate arbitration, it will notify you in wriling by regular mail at your latest address on file with Brown Mackia Coliege, and you
will have 20 days fram the date of (he fetter to select one of these organizatians as the administrator. if you fail to select an administrator within thal 20-day period, Brown
Mackie Callege will select one.

Brown Mackie College agrees that it will not elect to arbitrate any individual ciaim of less than $5,000 that you bring in small claims court {or in a similar court of limited
jurisdiction subject to expediled procedures), if that claim is transferred or appealed to a diferent court. however, or if your claim exceeds $5.000, Brown Mackia Callege
reserves the right to elect arbitration and, if it does 50, you agree that the matier will be resalved by binding arbitration pursuant to the terms of lhis Section.

IF EITHER YOU OR BROWN MACKIE COLLEGE CHOOSES ARBITRATION, NEITHER PARTY WILL HAVE THE RIGHT TO A JURY TRIAL, TO ENGAGE IN DISCOVERY,
EXCEPT AS PRQVIDED IN THE APPLICABLE ARBITRATION RULES, OR OTHERWISE TO LITIGATE THE DISPUTE OR CLAIM IN ANY COURT (OTHER THAN IN
SMALL CLAIMS OR SIMILAR COURT, AS SET FORTH IN THE PRECEDING PARAGRAPH, OR IN AN ACTION TO ENFORCE THFE ARBITRATOR'S AWARD). FURTHER,
YOU WILL NOT HAVF THE RIGHT TO PARTICIPATC AS A REPRESENTATIVE OR MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM SUBJECT
TO ARBITRATION. THE ARBITRATOR'S DEGISION WILL BE FINAL AND BINDING. OTHER RIGHTS THAT YOU OR BROWN MACKIE COLLEGE WOULD HAVE IN
COURT ALSO MAY NOT BE AVAILABLE (N ARBITRATION,

The arbitrator shall have no authordty to arbitrate claims on a class action asis, and claims brought by or against you may not be joined ur consolidated with claims brought by
or agains| any other persen. Any arbitralion hearing shall 1ake place in the federal judicial district in which you reside. Upon your wrilten request, Brown Mackia Coltege will pay
the filing fees charged by the arbilration administrator, up 1© 8 maximum of $3.500. per claim. Each party wilk bear the expense of its own altorneys. experts and wilnesses,
regardiess af which party prevails, uniess applicable law or this Agreement gives a right to recover any of |hose fees from the other party. If the arbitrator determines that any
claim or defense is frivolous or wrongtully intended to oppress the ather party, the arbitratar may award sanclions in the form of feas and expenses reasonably incurred by the
other party (including arbitration administration fees, arbitralors fees. and attornsy, expert and witness feas), to the extent such fees and expenses could be imposed under Rule
1 of the Federal Rules of Civit Procecure,

The Fedaral Arbitration Act ("FAA"). 9 U.S.C.§§ 1, el seq.. shall gavern this arbitration provision. This arbitration pravision shall survive the termination of your relatienship with
Brown Mackie Gollege. If you have a question about the arbitration administrators mentioned abave, you can conlact them as follows: JAMS, 45 Broagway, ZBIh Floor, New
York. NY, 10006, www. amsadi.cam, 800-352-5267: Nalional Arbitration Farum, PO, Box 50161, Minneapolis, MN. 55405, www.arb-forum com. 800-474-2371.

The above supersedes any inconsistent arbitration provision published in any other document,

Equa; Opportunity

Brown Mackie Coliege is committed 1o the princigle of equal opportunity, It is the policy of the College not tc discriminate on the basis of race, creed. sex, ancestry, color.
religion, national origin. sexual orientation disabliity, genetic marker or any other characteristic protected by state, local or federal law with regard la its students, employees,
or applicants for agmission or employment. Such discrimination is also prohibited by federal law. Any complaint alieging failure of this institution to follow this palicy should be
broughl to the attention ol the Campus President.

Student Right To Know

Infarmation on graduationfcompletior rates for first time full time students is available through the Admissions Office. These rales are d according to gui inthe
“Studert Right To Knaw” Act.
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