4/20/12 Chat Window

Thank you for choosing Capella University. A staff member will be with you shortly. Chats may be
monitored or recorded for quality purposes.

You are now chatting with 'Damon C’

Damon C: Hi Andy. Please allow me to review your previous conversation.
you: Sure

you: I am looking at your website and I'm finding it somewhat unclear
Damon C: What area are you finding unclear?

There seem to be two different type of courses, at two different price points: There are two different
kind of courses that are part of the curriculum

There seem to be two different type of courses, at two different price points: it looks like i typed in
the wrong box, im sorry

Damon C: That is correct. Lower division courses are considered freshman and sophomore level courses (or
gen eds). The upper visions are considered your junior and senior level courses.

There seem to be two different type of courses, at two different price points: What is the minimum
number of upper level credits required to graduate from the program

Damon C: You would need to complete about a year worth of credits to graduate from here. It can vary
depending on the program. Which one were you looking at?

There seem to be two different type of courses, at two different price points: Sorry, I'm looking at
the Bachelor's of Science in Business Administration

Damon C: I'm sorry, I see business administration.

There seem to be two different type of courses, at two different price points: I have no previous
college credits, so I would be interested in taking all required courses through capella

Damon C: You said you do not have any previous credits, however, so that would not come into play.
There seem to be two different type of courses, at two different price points: yes
There seem to be two different type of courses, at two different price points: correct

There seem to be two different type of courses, at two different price points: So how many upper
division credits would I have to take in order to complete the program

Damon C: You would need to complete all of them. For business administration it can get tricky because there
are so many options. Are you just looking for a cost idea?

There seem to be two different type of courses, at two different price points: Yes, your colleague
gave me a quote but I'm trying to determine how he arrived at that figure

There seem to be two different type of courses, at two different price points: So, there are six core
courses, that are upper level-- they have the number of credits for each of these courses listed

There seem to be two different type of courses, at two different price points: then there is the
BUS4801 Ethics and Enterprise course, for which there is no number of credits listed

There seem to be two different type of courses, at two different price points: and then there are 51
additional undergraduate courses required--do these have to be upper level?

Damon C: Based on our current tuition figures, here is the breakdown. For biz admin it is flexible and hard to
explain but here is how it could look.

There seem to be two different type of courses, at two different price points: ok

Damon C: Aside from biz admin, there are 84 lower division credits, based off 275/credit & 96 upper division
credits, based off 345/credit.

There seem to be two different type of courses, at two different price points: ok

Damon C: That gets you to the 56,220 Dave quoted you. Biz admin is different because it gives you options
to take more electives for the lower division.

There seem to be two different type of courses, at two different price points: ok, so bachelor's in
another major would cost 56,220, but the biz admin bachelor's could potentially cost less?

Damon C: Correct.
There seem to be two different type of courses, at two different price points: ok

There seem to be two different type of courses, at two different price points: so, how many lower
division credits can you take without compromising your ability to complete the program

Damon C: Could you elaborate on that?
There seem to be two different type of courses, at two different price points: so like
Damon C: I guess I'm confused by what you mean about compromising the program?

There seem to be two different type of courses, at two different price points: oooh, I'm sorry. I
mean how many lower division courses can you sub in for the electives and still graduate

There seem to be two different type of courses, at two different price points: like, you said that
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there are 96 lower division credits and 84 upper division credits in a non-biz admin bachelors

There seem to be two different type of courses, at two different price points: but with the biz admin
degree you have the option of swapping some of those upper division courses for lower division courses

There seem to be two different type of courses, at two different price points: if I'm understanding
you correctly

Damon C: Actually, I stated 84 lower division and 96 upper division for non biz admin.
There seem to be two different type of courses, at two different price points: sorry, my mistake
There seem to be two different type of courses, at two different price points: got mixed up

Damon C: For biz admin it allows you to take up to 51 elective credits making your max lower division
possibility be 96. That leaves 84 left to complete the 180 credit requirement as long as all degree
requirements are met. Also keep in mind that all these figures are quarter credits.

There seem to be two different type of courses, at two different price points: oh, ok

There seem to be two different type of courses, at two different price points: so you need 180
QUARTER credits to complete the program?

There seem to be two different type of courses, at two different price points: and are those 1/4 of
the price of a full credit?

Damon C: No, the cost per credit is our tuition rate. We are on a quarter credit schedule. Are you more
familiar with semester credits?

There seem to be two different type of courses, at two different price points: oh, i think i must be
There seem to be two different type of courses, at two different price points: i get it now

There seem to be two different type of courses, at two different price points: a quarter credit is a
full credit, that costs 275 or 345

There seem to be two different type of courses, at two different price points: but it refers to credits
for a quarter, ie a term at school

Damon C: There is not necessarily full or non full credits. From a credit standpoint, if you were to transfer 4
credits from a semester based school to use being a quarter based school a conversion would take place
giving you 6 quarter credits. 1 semester credit equals 1.5 quarter credits. That is why a bachelor's degree is
180 quarter credits like a semester based bachelor's is 120 semester credits. 120 equals 180 using that same
conversion to show the equivalent.

Damon C: Does that all make sense?

There seem to be two different type of courses, at two different price points: sure! that makes much
more sense. It was confusing to me from a price standpoint--i thought a quarter credit might be a quarter of
the cost

Damon C: I'm glad we were able to clear that up.
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