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“" " Senator Harkin,

- 8 My name 15 Enc Schxmtt I recexved At emml ttxday as'a Kaplan Alumm askmg me- to share my. Suwebb'._ - -
s ",_.'Since I am sure Kaplan wouldn’t like. what I haVe m say, I a.m gomg 1o’ tell you I arm.a graduate of
- .':__ Kaplma Umvel’Slty w1th a Bachelot of Scmnce in Paralegal Studles w;tth an emphas:s in Personal Injury -

" ..I attended the Kaplan Campus in Cedar Fal]s Iowaas well as. utihzed thc mtemct campus

BN The story of my mvolVemcnt mth Kaplan begms - 2002 I was work,mg at’ a.u mbound customm .

e - :-Smlcc ﬁrm and felt I needed a change [ wantcd to change my life for the better and d.ld.ll't really tlnnk" o

o 7 a tradltxonal collegc would w01k for mc bemg, at the nme, a 27-ycarrold fathcr of two: I met w1th the
: recnuter who told me: all about the campus It had day and ni ght clﬂsses for non tradltlonal studems ..
c . '-j:...-hke mYSelf I took then' emrance exam (wh;ch sceme.d vety mmphshc but who was I tor Judge?), and C[ "‘ e
; '._ , .chosc & major, My cholce Was bctwcen paralegai and acccaunnng I chow lhe paralegal path bccause, :
aﬂer a stmt on Jury duty, 1 dlscovered an enjoyment of. the- legal process and the mterprctatmn of statute o
: "..’. : I was assurcd 'lhlS was a. good chowe smce I 'was pronused by the admlssmns rcprasentaﬁve that |
.:program had: 100 percent placcment My fE:[low studants were an ec]ccﬁc faix. One student wub Lhem
" B ..;:fbecause she was bored at home Emd probably wasnt gomg to ﬁmsh her deg;rec, niost of fhe others m '--':.'.- ;i":' '
I ‘-"-.mght classes were parents lookmg to make a better life fnr themselves and thelr farmlles What Wﬁ all . |
‘ = -‘_.had in common was a desire for’ a better llfe In thc orlentahon to Kap]an Umvermty all prospectwe
. .:".students were asked what theu: major was and a prescntauOn would shuw us our nverage salary for thnt" o . H'
P profegglon, J rf:member the paralegal average bemg thn'ty to thu’ry 51}: thousand a year: As part of 1he
. . l’t_presentaﬂon -one of the schaol admuustrators gets up and asks for a volunteer to come to the ﬁ'ont of
' | - Ithe mom If you are the ﬂrst volumccr hc gives you ten dollars ’Ihe: moral of thls tale is that for takmg ' y

o _'--'j_a nsk you wﬂl be rewarded He says we al] took the m.ltlat:we whcn wc en.rolled at Kaplan Thc
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admlmstmtor ' a:ld that smce Kaplan had such a great 1eputatton With looal busmesses that ﬁndmg work o
’ :"m our ﬁelds wﬂl be easier.. Kapla: had tlns grest ﬁd‘lcaﬁon b}’ foeusmg more of thi P""Bmm“ on -

L marketable sktlte then on: general edUcatlon reqmrements I beheved hnn I dldn't know better- yet..

, I d1d falrly well at Kaplan 1 graduated w1th et 3 76 GPA 1 was thc Ptesrdent of the qu Club and had

. . y the reconnnendatron of most of my mstruetors 1 had only had a few drﬁiculues w1th Kaplan, euch as

o ud'when, aﬂel my ﬁrst year, 1t beeame harder and harder to ﬁnd the. classes I needed to graduate The

- ,;same Lntroductory classes were always bemg oﬁ‘ered, and other later requtrements were bemg pushed

el ‘ otf Aﬁer puttlng up a petmon for the smdents to appeal to the admmtstrauon o oﬁ'er the advanced

"l.‘ classes sueh as law ofﬁee management we needed ina elassroorn format, as opposed to self~study, .

: --;,spoke to the Dean of th college about thm I was ctnded for the tone of my petmon 1 explamed to hun ;
‘-:':.'that 1 Wanted 10. learn ina elassroom enwromnent beenuse I wanted these skr]h not leSt a letter grade '

: , '-.' : The Dean explmned they needed to keep thes.e 1ntroductory elasses on the sehedule to handle the mﬂux T

| "Lof enrollees 1 pomted out that some of us needed, tlus class and only a few others to graduate when :

- } ,,.'the Dean learned of my dearre to eontmue on past my Assocrates of Arts, I was: told of t_he mtemet track

) - ‘to contlnue a- paralegal degree and that Kaplan even offered its own onhne Iaw sohool m the form of

; e -..Concord Umverstty It seemed that with a few hlccups that Kaplan 00111(1 Pl-'C’Vldc everythmg i needed t
, ‘oﬁ.llﬁll my dream of praetretng Taw, Smee my protests had no. eﬁ‘eet on the sehedule, L aecepted and . |
| "'_"'adapted and. took the classes in my major that I needed to graduate an mdependent study meet:mg onee .
o a week w1th an mstmctor for an hOur There was.a Jot. of turnover w1th students takmg a quarter or two- ' a
:'. ‘ ' off or JUEt nevex commg bnek I had worked fu]l—tnne domg whatever I needed t0 do fo graduate I was aE
e sure wnh my grades and referenoes that I would haVe no- dl.ﬂiculﬁes ﬁudmg a Job after gladuatron

A There were a lot of graduate*s from many programs but not everyone had kept pace thclr was tumover,

7 Iot of tumover
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| Job usmg 1t w}uoh lasted two weeks T apphed in the pu‘oho 3eetor the pnvate sector law oﬂices, bankS . |
~: ..:;l::jcl‘edlt umous even bml bond oﬁices I ﬁnally settled for ajob domg mbound customer semoe, the very 3 |
e ﬁeld I went o collegﬂ to escape Aﬁerspendlng more than A year olit of school I reoewed a Jetter ﬁ't)m -
L ".::;‘Kﬂlllan that they were now offermg flieir Baﬂhﬂ]ﬂl‘ Uf S"leﬂce in the Pamlegal Stuidies prograc. on . .
campus wvia, the “School w1thm a School” program Sohool mthm a, School meant that the onlme o]ass E
| fOrrnat was SUH used but thene was ‘a semma: for one. hom‘ per week on oumpus or via conferencc call
L ';'-'I enro]led eager fo contmue my. educauon smce 1t tad to have been m.Y fﬂ“h Th“” never receweo Aaﬂ
. mwrwtaw The Scbool w1tl:un a School Pl‘ogl' am, I dﬂﬂ t belxeve, even lasted a full year into my
¥ ""-;.bachelor's program The camprus semmars were abnlptly endcd w1thout expla,n.auon o |
i ackuowledgment I coutmued at Kaplan ina fllllY 01111113 educatlon envuonment The most mpc ortaut
= . b1t of knowledge I gamed durmg tl:us tlme was ﬁom a one teml ﬂd] unct mst:ructor who, wheri mld her -.
}T‘{of my plan to contmue my e ducatxon through Concord Law Sohool mformed me that the school was .
o f- not m::ogmzed in Iowa for tukmg the- BAR exum 'I]'ns event opened my eyes to whut Kaplan was, I
s Contmued oiy and gladuated in 2008 ‘with a 3 16 GPA The Dc&n ﬂdVISUlE me about how Kaplan could

o : -""fﬁmher my eduoatmn apparently dxdn‘t know or forgot to. mentlon th,ls ltttle problem ; ;

B . So what is the end of my Kaplan “sucoess story“'? I,u the tbree yea.rs since gxadu'mon I h.ave goﬁen one, o

h tempomry Job workmg as.a dmftcr on a oontraet The jOb lastf:d two weeks lhave never had one _ '- SU

‘ B .‘.'.."'.1 : -‘,jcallback or mterwcw in my field due 16 the reputanon of Kaplan and the graduates it produces, 1 slowly
% . :':::"leamed what most employer:. really thought of the Kaplau degrees and gmduates One of the most
' B | tellmg mstancers was. when an mstruotor was queqhoned about why the ﬁrm he beionged to dldn't hlIC
,‘ : ""_‘:"._-..,:paxalegals ﬁom Kaplan He smd that gnduated dldn’t have the Skllls they needed to work A hls ﬁrm I
; ._ Imd heard rumoxs and horror stones all thmugh my educanon that onoe KapIan was’ done wuh you the.y

. -j’_"reully chdn't oare what k.md of _lob you fmmd There were stoncs of graduates who never found work 01 .
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u ::;. eve;l tﬁat if ;'ou tried fo-transfer ﬁmt most other college-‘; IchSCd to ﬂccept the creidit ho"n’ It wasn't]u“ o
the Pru alega} ngmm c1ther Yvias rccently mte:rnmg wﬂh the head of ﬂle local chamber of' commerc o -. g
e and when he rewewed my resume he said it mlght be in my best mteresttﬂ remove the natne of my
e '.school from my xesume | asked lum why he Sald that Kaplan 15 kmd Of ﬂJC’k‘B "hey “"11 pass a“yom
:.:':j'.,Whan it was tirie fot my chﬂd supPort 10 bu, rcwcwed and ! hadjust 105t nny $10 50 an. hOUI'JOb asa. |
= .Jauitor the_ludge WQuldn‘t IOWeJ the 1mount 1o whatl was currently makmg because as he Sa‘d I |
R “‘Would be able to get a Job makmg as much ormore w1th (mY) ed“““‘m " After my emp 1c)yment Mth
""."‘-l_‘_the 2010 Dccenmal Census ended my choxces f01 work wcra as an assemblY Ime laborer in a pesticide
- | Plant or a ﬂagger on rmd conshuctmn for the season I owe $4D 000 m smdcnt loans and my degree is B
= -;‘.-so spemﬁc, 1t 1s hard to convmcc cmployers Ihave transferable skﬂls or even, to glve ine an mtervww tO‘ -
- show I have transferable skjlls MY stor,v is not umque, of cven xate, ofthc dozens: ':’f PEOPIG I met :
" -.-f.':.',';thoug.h fhc paralega] program only four of them have found ‘wotk asa PﬂfﬂlE’gal T hken my sntuaﬂon,
*'. a’osttact terms, to, that of a comncted felon_ I llstened to. somé people I shouldn’t have I made a nustake..;_ - | T
: i _That mistake mouxred costs 1 will have held against 1 tne fof a 10113 tinie, I reaﬁzc “ is. Pmbably t°° me |
‘:{.' :::i: [‘or me, but I amy sure. there are other pm‘ents nut thexe lookmg to ma.ke a better llfe for Thcll‘ fﬁrﬂﬂY T

'\""_‘-_:_:Just want to make sure they have a real chance at buﬂdmg thclr future w1th i real educatlon. L C e

L - '..Senamr Harkm,, a.]]d dl'ly(.l)l'lt‘: else 16ﬂdmg th;s. I 1mp10re 'you .Do. what you can'to hoid for—proﬁt
1'\“';: co]leges and umvemmes accomltable fox the money gwen to thCll‘ students for ﬁnanclal ald by ensumlg.
.I b I.':.;:.ithe quahty of cduca txon, and th erefore the employablhty of graduates produced In thiq ume of turmoil
. i where citizens of all polmcal persuasions are concemcd dbout th¢ deﬁmf we, the Glﬁzeﬂ“ °f these
i ;ﬂ-;'Umted States, cannot aﬂ'ord to subsxdlze forvproﬁt colleges as diplnma nulls, ﬂt ﬂl" expensc Of the | . I.
: ;: g ‘taxpayers and the mdmdual boxrowers Ihe cost'to thc people, both the Amenc‘in taxpaym's as a Wholc '- .:

o ;.and Students personnlly, is Just too hjgh
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