A ~ SECOND AMENDMENT TO
COHORT DEFAULT MANAGEMENT SERVICES AGREEMENT

: This SECOND AMENDMENT TO COHORT DEFAULT MANAGEMENT SERVICES AGREEMENT ({this
‘ o “Amendment”), dated as of February 14, 2010, is between Redacted and
Kaplan ngher Education Corporatlon {“KAPLAN”"). :

Defau!t Management Services Agreement by and betweeraedactedrand KAPLAN dated as of February 3 '
20089 (collectively, the “QOriginal Agreement”) and T

WHEREAS, }Redamaﬁand KAPLAN .now wish to further amend the Original Agreement as provided
herein. T ' : :

_ NOW, THEREFORE, for good and valuable consideration, the recelpt and sufficiency of which are
hereby acknowledged, the parties hereto hereby agree to amend the Original Agreement as follows.

1. A new Section D is added to Article VI of the Original Agreement as follows:

“D. FISCAL YEAR 2008 CGHORT ‘TRIAL PERIOD,

per delinquent Borrowar. Shouid a Borrower Account be moved from a status of delmquent to
a status of no longer being delmquent as reported by the apphcable Account lender, servicer

Fee”) for each such Borrower Account prowded however, that such Cure Fee shall only be paid
once for any Borrower Account.”

2. Exhibit “A” of the Orlgmal Agreement is replaced in its entirety by Exhibit “A” attached
hereto.

3. Exhibit “B” of the Original Agreement is replaced in its entirety by Exhibit “B” attached
hereto. ' .

4, Exhibit “C" of the Orlginal Agreement is replaced in its entirety by Exhibit “C” attached
hereto. :

5. This Amendment does not constitute a walver, amendment or modification of any
provision of the Original Agreement not expressly referenced herein. Except as expressly amended or
modified herein, the provisions of the Original Agreement are and shall remain in full force and effect,

6. This Amendment may he executed in-any number of counterparts, each of which shall
be deemed to be an original, but all of which together shall be deemed to be one and the same
instrument.  This Amendment may be executed and delivered by facsimile signature, and such
transmission shall be deemed a valid signature.
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: ExHIgiT “A”
ACCOUNT MONITORING AND BORROWER CONTACT
GRACE PERIOD OUTREACH
1 Initial Contact.
a. *  Telephone Contact, Redacted shall Inltiate telephone contact with Bq_r__r_gwer upon placement

Borrower by telephoneﬁi’ii‘i"‘shall contlnue attemptmg to cantact Bormwer by telephone untit
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b. Written Contact. It addition to telephone contac 'ﬁfiﬁ?fi’ shall initiate written contact with
Barrower upon placement of the Borrower’s Account.

c. information to be Provided to Borrower. In its telephonic or written contact with Borrower;Redacted |
shall furnish the following information to Borrower regarding Borrower’s Account:

o WHE Borrower is requnred to make payment under Borrowar’s Account (the first pavment
" and all subsequent payments),

e  Where Borrower is required to send payments under Borrower’s Account,

» Amount of payment Borrower is required to make under Borrower’s Account,

e The lender or servrcer of such Account and the address and telephone number of such
lender or servicer,

» Resources for Borrower to help in the case of a financial hardship, including information on . -
obtaining alternative repayment plans, Income Based Repayment (1BR) deferment
entlﬂements and loan forbearance, and

shall commence locating Borrower in accordance with Article 11,

address is invalid or incorrect,
Section B of the Agreement.

Redacted
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( ) ‘ EXHIBIT “B”
' ACCOUNT MONITORING AND BORROWER CONTACT
EARLY COHORT PERIOD OUTREACH -

1.~ Early Repayment Contact.

| a Telephone Contac "'-‘,:,‘-‘5?}_?5‘ shall initiate telephone contact w1th qu__r_c_)_wer durlng the first 60 days of

b, Information to be Provided to Borrower. In its telephomc contact with Borrowe ,.Redmed*shall
furnish the following information to Borrower regarding Borrower’s Account:

s When Borrower Is required to make payment under Borrower’s Account {the first payment
and all subsequent payments), C
Where Borrower is required to send payments under Borrower's Account,

» Amount of payment Barrawer is required to make under Borrower's Account, .

« The lender or servicer of such Account and the address and telephone number of such
lender or servicer,

» Determine Borrower’s current situation, both financial or otherwise, which could |mpact the
Borrower’s ability to adhere to his or her repayment plan,

» Provide Borrower with counselmg on repayment options on Borrower’s Account available to
Borrower,

. Resources for Borrower to help in the case of a financial hardship, including information on
obtaining alternative repayment plans, Income Based Repayment (IBR), deferment
entitlements, and ldan forbearance and . '

" If at any trme durlng this penod, ;’,‘ff‘j‘f‘?ﬁ;reasonably determ:nes that Borrower’s telephone number or

Section B of the Agreement.
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, ExHBiT “C”
ACCOUNT MONITORING AND BORROWER CONTACT
_ LATE COHORT PERIOD OUTREACH
1. Account Monitoring. '

with - respect to a. payment under Borrower’s Account based . on'Redacted electromc data exchanges or
‘manual report exchanges with tha FFELP' or FDLP Iender, servicer and/or guarantor in accordance with
Artlcle I1l, Section D of the Agreement.

1
; 2. Delinquency Perfod Contar.t.

3determimati'on of a Barrower's delinqden'cy {(generally at 60 davs

a Telephone Contact. Upon“e

b. _Written Contact.
Borrower.
c Information to be Provided to Borrower. In its telephonic or wrltten contact w1th Borrower, Redacted

shall furnish the following information to Borrower regarding Borrower’s Account:

e Determine Borrower’s current situation, both financial or otherwise, which is causing
Barrawer to be late on his/her first or subsequent payments under Borrower’s Account,

¢ Provide Borrower with the appropriate solution td Borrower’s situatlon to -bring
Borrower current on his/her Account,

+ Provide Borrower with counseling on repayment options on Borrower’s Account
available to Borrower,

: « Provide Borrower with the necessary forms to facmtate a- quick resolutlon through

| C Income Based Repayment (IBR), deferment or forbearance of Borrower’s Account if

:' _ necessary, and

| ' «  Ensure that any appropriate forms of Borrower with respect to Borrowefs Account are

! malled or.faxed and forwarded to the lender/servicer.

e e A R

3, - Co'ntinuéd Contact.

continue to attempt to contact (both by telephone and i in wrlting) the Borrower to resolve Borrower‘s
delinquent status with respect to a payment under Borrower’s Account, including, without limitation, a

- letter attempting to resolve Borrawer’s delinquent status with respect to a3 payment under Borrower’s
Accourit -

4. invalid or Incorrect Telephone Number or Address.

address s invalid or mcorrect,.nedam‘shall commence locating Borrower in accordance with Article Ill '
Section B of the Agreement. V
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