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‘A'month and a half after completing my MBA, | became a
business supervisor in the organization | was currently working
for. It was a major advancement for me.”

H_‘o!!q ~ MBA Cradvate

really enjoyed the online opportunities of flexible
L was able to be in discussion groups with students
over the world. 1 liked not having to travel to a

.

om

/’fpphaal Managpmon% Ciraduate

“My NAU degree helped me land a brand new job. Not
only did [ get my dream job, I landed a $20K raise to go
with it. This position would not be possible without my
degree from NAU."

| Chuek ~ Information Téc/hnofogf? (Gradvate
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Them ave JUQ‘f’ wrhrn numbers and addresses in life that seem fo d‘av[
n ovr mmdg Suehr a6 home phone. numbex, Far&n+§ address, and oh, a
lm"hdav] of 1L hat §P6aaf Someone...

o A pe person encounters tens of thousands of words and numbers daily. It's too difficult to
etain everythmg we hear and say. Therefore, we want to help you out by listing some of

he: most frequently used contact information at NAU to help you get started.

’ “...Q‘u‘r_':”S‘tude’nt' Porta‘[ - hitps://mycampus.national.edu

:"‘:r,e A.‘pjj]ica.ti.o'n for Federal Student Aid www.fafsa.ed.gov

www.pin.edu.gov
Leamer Services' 800-548-0602
S uservices@national.edu

800-901-5211
difinancialaid@national.edu

800-901-6319
distudentaccounts@national.edu

800-325-3252
http://bookstore.mbsdirect.net/national.edu.htm

800-548-0602
nausupport@national.edu
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Svcoo;; Q‘fay‘f'é aﬁ’ ’H"IC/ be mng.
ccess starts at the beginning”.. An‘admissions coordinator will work with you during a one-on-one career planning
_e_s_slon to. determme the best path for you and guide you through the enrollment process.

% of student respondents indicated they were satisfied or very satisfied that their admissions coordinator helped them fo make an
: B - informed decision about enrolling. Fall 2007-Summer 2008 DL New Student Satisfaction Survey

s con‘hnve/gm ‘H’if} chaggroom... NAU faculty incorporate their real-world expertise into your learning
o "expéri‘eh'ce 'to’gi've'you the skills you need to be successful in the workforce.

00% of our DL unde:gradua[e business facully hold at least a master’s degree as well as five or more years of relevant work expertence.
G : 2007-2008 academic year

94% of our DL gra(ﬁlate faculty hold a doctorate fevel degree as well as five or more years of relevant work experience.
L 2007-2008 academic year

SU{)Pok’hn o’uif'QUcco;Q' Your dedicated personal learner services advisor will mentor and support you from
ation'to: graduatlon .whether its academic advising, tutoring, technical support, or even just encouragement to
keep you focused on your goal.

%. ovcrall course completlon rate for DL undergraduaie courses, 92% overail course completion rate for DL graduale courses.
ERTR, Measured as of fall 2007

2008 NAUI institutional alumni survey

v Quecess... We are in the people improvement business. We care about you, we educate you,
You will gain career and personal skills, learn to succeed and become a leader.

% of 'Ol{f' students would recommend NAU to others. Fall 2007 DL student satisfaction survey

aﬁfing Commission and a member of the North Central Association of Colleges and Schools » www.ncahlc.org.
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:'dmlssmns Coordmator Your admissions coordinator will assist you with applying to the university,

cting an appropnate academic program, choosing your first courses, and making sure you get
ftoa good start.

'.Enrollment Coordlnator. In coordination with your admissions coordinator, you will also have an
_ enrollment coordinator to guide you with the enrollment process — everything from assisting with
'ﬁnancnal paperwork ordering textbooks, and any other "before the quarter begins” items.

'.Learner Semces Advisor; Once you begin your online courses, you will be assigned a dedicated
learner services advisor who will be your one-on-one advisor until the day you graduate. Your
earner services advisor will provide on-going academic advising and course selection; assistance
with "'hé'reglstratlon process and/or changes to your course schedule; guidance through the online

ientation and navigation of the online learning environment; facilitation of online tutoring and
"demtc support résources; and support with career services.

ua libréily'_”:Eveiything at your ﬁngertips for all your resource needs.
eeonline tutorlng for many courses:

7 one-on-one onfine tutoring available
; C|pate in live, drop-in tutorial sessions

\sk written questions for personalized response

bmlt._essays for individual critiques

All tutors-are professionals with master's dcgrees or higher

i‘Dld l’mentlon FREE7
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Regster

lefe Om@n’faﬁon L

onl needs fo be completed once |

VF’nanaal Amnggsmca

> Obtain Textbooks

Assictance

Logging in: Usernames and passwords are CaSe sEnSiTive. Type them in exactly
as you create them, You will log in fo the student portal to access your online -
course(s) and the Library Resource Center. '

Browser Check: To ensure that your web browser is configured properly, pleasﬁé :
ron the Browser Check located in the upper right hand corner of your Oﬁime
course list hamepage.

Pop-up Blockers: Pop-up blockers can prevent you from properly viewihg
quizzes and other windows and should be disabled before starting your course.
Ifyou are not sure how to disable it, please check the online FAQ database ~

www.nauonline.edu/KB/ or call Technical Support for assistance. (Hint:

Sometimes you can bypass the pop-up blocker by holding down the “ctr1” key
while clicking on the link you want to open.)

nd comp[ete assngnments each week and plan to spend

rs per week for each course on assigned readings and Technical Assistance: NAU provides a variety of technical support services for

both campus-based and online students. To resolve your issue as quickly as
possible, please use the FAQ database to guide yourself through technical issues,
or contact Technical Assistance via telephone or email during the hours listed
below.

FAQ Database: www.nauonline edu/XB/

Telephone: 1-800-548-0607 .
Hours: Monday — Thursday 7 AM — 8 PM mr
Friday 7 AM— 5 PM wy

Hér proétdred or online — this is indicated in

ith the distance leaning campus. Check with
to ensure the exam has been recelvcd and to

Email: nausuppori@national.edu
Hours: Monday - Thursday 7 AM -8 PM mr -
Friday 7 AM — 5 PM wt o
Sunday 4PM - 8 PM mr

éo)élifionaf academic oy student support,

- p[caée) contact your focal CAMPYS.
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[ o . NAU'Sru‘ﬂentPo’r al(https //mymmpus natronaf edu)

Bfa(kbuard {Jnhne lassroom (h {h : //Jeam natmnal edu) ’

; meame D

) _E—ﬁ———u_;_
passwsrd [
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