Thursday, April 2, 2009

To whom it may concemn;

I am writing to you because I feel your school representative was very misleading
and misrepresented Universal Technical Institute. R 01 my son, i}
quote “With your grade point average, you’ll be our top student and Porsche
will hire you just like that.” We feel like[l would say whatever it takes to get you to
sign papers and pay the $100.00 fee. He was very misleading in telling my son
everything was going to be very promising with a $180,000 a year job was sure to be his

before graduation!
I'feel a 17 year old is willing to listen to an adult telling him ALL wonderful

information, but having a loan payment of a $25,000 loan are very large payments for an
18 year old fresh out of UTI, that possibly would have trouble even finding a job. I truly
feel we have been scammed by sales people, rather than discussing an education for my
son, especially when we could get the fee back if we toured the campus that he would not
be attending. We didn’t accept/lllinto our home to sign any paperwork, but to just
gather information for |l has decided to join the military and go to college

afterwards.
We are asking you one last time to accept our request of returning our $100.00 fee

to our family who needs it! I spoke with a few different people at your facility and would
appreciate your understanding in this matter.
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¥ sive rofunds according 1o Texas requiremns 2 1 favorable fo the student.
Envofled students wilf refunds g 1o Texas req , of the student's slate of residence, whichever is more
A jected Nicant wi i d fund of all monies paid will be made.
3 R plicon o " A oo nonﬁed:nf- Jas o reAn ap‘:)!icanl not mguasting cancellalion by lhe scheduled starting date will be considered a student.

ent at any time before the ¢ -
“ abﬁﬂ?ﬁ?ﬁenﬁ?r{ﬁﬁfﬁ?w 3";.?,, stu):!ent wha cancels this Enroliment Agreement within 72 hours (untit midnight of the third day exdluding Saturdays, Sundays, and jegal holidays) after the

. A,
En eement & ed by the prospective student. . o o )
B. Anr:m}t\grubseq&sﬂ:' ?gq ¥ cgnce‘;liﬁon shall be entitled to a refund of all morl\’ifelsh paid i:;?fe Insiengx:;i g; ?:éﬁceuauon minus a reg fee of 15% of the Tullion Cost of the
i ent may the Institute retain more than $100 plus the cost e me issued § on.
:n m’:‘mﬁ 3&1 333";: lnstitutg prior to :;gmng the Enrollment Agre%ment may cance) enroiment within 72 hours foliowing a tour of the Institule and equipment. Such cancellation

C.
resuits in a Il monies paid. .
D.  Aful re?und'?ufglngeosgvued to a student if the course of instruction is disconlinued by the school and this prevenls the student fm_rp compietbzg ghe course, I
- Afull refund of aff Luilion and fees is due and refundabig if the student’s enroliment was procured as a result of any D in riising, al materials of the schoo), or
misrepr the owner or representative of the school. [ .
F.  An wo;l':ns%]::n?{hal does not stagdass by the second day of the scheduled start date and does not contact the school to reschedule or does nol cancet in wriling as required wilt be

considered to have abandoned the agreement resutting in the forfeiture of the registration fee.
3 oy haerUND POLICY completed based on section B below or the percentage of the pericd enroliment completed based on the institution's poticy

Tuition charges are based on the lesser of the per ge of the prog
fistedinC b‘glow Both determinations are based on the percentage of altempted weeks exclusive of the cost of uncharged retakes,
A.  The student’s effective termination date for refund purposes, once dasses are attended, witl be the eanliest of the following:

a.  The date the student is terminated by the schoo!.

b.  The dsle of receipt of written notice from the student. .
¢,  Forastudent whg‘ does not stiend classes for a period of ten (10) consecutive dlass days and who does not give the Instiute, prior to or during that period, an explanation
ing the ab is considered to have withdrawn from the Institute on the 11° class day.

B.  Ifthe student who enters a residence program of not more than 12 months in length terminates or withdraws after expiration of the 72 hour cancellation privilege, the Institute may retain $100
plus the indicated amount betow based on the remaining tuition (lotal tuition cost plus $100) plus the cost of the meter if issued prior to withdrawal, .
1. During the first week or %t;es-gas%lh of the program, whichever is less, 10% of the remaining tuition, but in no event will the amount retained exceed $350, plus the $100 stated in

ragraph 2B for a total A

f\aﬂer the first week or one-tenth of the prograr, whichever is less, but within the first three weeks or one fifth of the program, whichever is less 20% of the remaining (ition and fees;

After the firs! ihvee weeks or one fifth of the program, whichever is less, but within (he first quarter of the program, 25% of the remaining luition and lees:

During the second quarter of the program, 50% of the remaining tuition and fees;

During the third quarter of the program, 80% of the remaining tuition and fees:

X During the last quarter of the program, the student may be considered obligated for the fuil wition and fees. i

C.  Ifthe student terminates or withd after expiration of the 72 hour cancellalion privilege, the Institule may retain $100 plus the indicated amount below based on the remalning tuition (total

{uition cost plus $100) plus the cust of the meler if issued prior to withdrawe), .
. Ouring the first week of the period of enroliment, 10% of the remaining tultion, but in no evenl wilt the amount retained exceed $350, plus the $100 stated in paragraph 2B for a total of

S

i

-

$460;
After the first week of the perod of enrollment, but within the first three weeks of the period of enroliment 20% of the remaining tuition and fees; )
After the first three weeks of the period of enroliment, but within the first quarter of ({r.gdperiod of enroliment, 25% of the remalning tuition and fees;
During the sacond quarter of the period of enroliment, 50% of the remaining tultion fees;
During the third quarter of the period of enroliment, 75% of the remalning tuition and fees;
6. Daring the fast quarter of the period of enroliment, the student may be consi d obligated for the full tuition and fees.
. REFUND POLICY FOR STUDENTS CALLED TO ACTIVE MILITARY SERVICE — EFFECTIVE NOVEMBER 1, 2007
A.  Astudent of the schoo! who withdraws from the schoo! as a result of being called to active duty in a military service of the United States or the Texas National Guard may elect ane of the
following oplions for the program in which the student is enrolled:
B.  Itwition and fees are l(;cllected in advance of the withdrawal, a pro rata refund of any tuition, fees, or other charges owed by the student for the portion of the program the student does not
complets following withd h
C.  Agrade of incomplete with the designation “withdrawn-military’ for the courses in the program, other than courses for which the student previously received a grade on the student's
transcript, and the right to re-enroil in the program or o substantiafly equivalent program if thal program is no longer available, not later than the first anniversary of the date the student is
discharged from active military duty without payment of additional tuition, fees, or other charges for the program other than any previously unpaid balance of the original tuition, fees, and
charges for books for the program; or
D.  The assignment of an appropriate final grade of credit for the courses in the program, but any If the instructor or instructors of the program determine that the student has:
1. Satisfactority completed at least 90 percent of the required o o1k for the program, and
2. Demonstrated sufficient mastery of the program material to teceive credit for completing the program.
. In all cases, refunds made to the student will meet or exceed the requirement of Section 132.061 of the Texas Education Code.
Faor resident programs more than 12 months in tength, the refund shall be applied for each 12 month perlod paid, or part thereof, separately. For programs with more than one envoliment period,
twition charges for the first it period must be paid in full prior to beginning the second envollment pesiod. Tuitlon charges for the second or subsequent snrofiment period will be assessed
according to section 3.B. paragraphs 1-6.
If, during the program of training, the instilute determines that a student is not sulled for this field, the Institute reserves the right to terminate the student’s training. Unused prepaid tuition, if any,
will be refunded in accordance with this refund policy.
Special Cases — in case of student prolonged diness or aceident, death in the family or other circumstances that make it impractical o complete the program, the Institute shatt make a settlement
;hlch is reasonable and fair to both. In such cases when the student is fully obligated for the tuition and intends to return fo school within one year of withdrawal, there will be no additional tuition
arge.
) ;Iﬂg‘ ’Yj refundshut;al bg;?m o:gdsumnazed Melgig 45 d:oys afler the effeclive date of leymination. Seo A above for the effective date of termination.
. efund computation ased on schedu lock hours of class attendance through the last date of atte . L i
part of the Schoduted ¢iass St gl attendance. Leaves of absence, suspensions, and schoo} holldays will not be counted as
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””IVERSAI Texas Campus (Main Campus)
r [ cﬂylycrﬂtl 721 Lockhaven Drive / Houston, TX 77073
- I ” s r I Phone (281) 443-6262 / Fax (281) 443-0610/ Toll Free 1-800-325-0354

www.uticorp.com

April 7, 2009

Dear . [N

We are in receipt of your letter dated April 2, 2009 requesting a refund of the $100.00
enrollment fee.

The first component of your complaint alleges that Dt 2 ted he told your son
everything was going to be very promising with an $180,000 a year job was sure to be his
before graduation. Mr. ilillilidoes state that he did not misrepresent your son’s income
potential. UTI representatives are only allowed to furnish wage statistics that are
providcd by nationaily rccognized cntitics such as the Burcau of Labor Statistics and the

National Automotive Dealers Association.

T understand that spoke with you in person and that he explained all
had to do was come over to UTI, tour the school and request a refund after the tour.
eq

Arrangements were made for the- to ride over to open house but this was not
acceptable to you.

! have come to the determination that in this case a refund is not warranted due to
miscommunication by UTL

I changes his mind again all he would have to do is contact the school and we
could reinstate his enrollment and waive the re-enrollment fee.

M Redacted by HELP C i
Please do not hesitate to contact me at

Sincerely,
Redacted by HELP Committee

Houston Campus President
] GF CARIIR
WK1 Universal Technical Institute, Inc. y m—_\
Universal Technical institute Motorcycle Mechanics Institute  Marine Mechanics Institute NASCAR Technical Institute Custom Training Group
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