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St. Louis, Missouri 63143

Re: R--Redacted by HELP Committee

Dear Sirs or Madam:

As noted in our previous correspondence, the school would arrange to meet with R - Student
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submit a formal written respouse to his concerns if our efforts proved unsuccessful.
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Please be advised that the school attempted to meet with R - Student on Tuesday, February
21, 2006 at 6:30 p.m. The only way he would agree to meet with us was if he could come in
with three other former students: R -- Redacted by HELP Committee The
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names of two of those students, R -- Redacted by HELP Committee  may sound familiar as they
also had filed complaints with your office. The school agreed to meet with them as a group.
Upon their arrival, they advised that they had spoken with an attomey and asked to tape-record
the meeting. We declined to be tape-recorded but stressed that we would be more than happy to
speak with them as long as it was not on tape. When we attempted to open the discussion, they
stormed out of the meeting claiming that we were refusing to speak with them.

It was readily apparent that the four students were working in concert. They are acting as a
group and met with an attorney as a group. They also crafied their complaints as a group but
submitted them separately to your office to increase their impact. It was clear that the foursome
believe that by banding together they will coerce the school into acquiescing to their demands.

However, since the meeting proved fruitless, we will now addressR -- Student  complaint which
sets out three basic concerns: 1) There was a pattern of unstructured training and lack of skilled
instructors; 2) there was a lack of equipment in the lab and the equipment we did have either was
broken beyond repair or there was no electricity run to that side of the lab; and 3) there were also
20 students in a classroom made for 12.
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students. The school also provided the education prormsea and the necessary equipment for
hands-on experienice. R - Student received hands-on training on a variety of residential and
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air conditioning units. Lab exercises are set up to correlate with each

10-week course and are intended to provide the practical job-related exercises on units and
models they likely will be encountering on future job assignments. At times, the labs may be
reconfigured to accommodate various assignments or students and electrical power may be shut
off for safety reasons but this is only a temporary sitnation and does not affect the training
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i pecla.usts in the fields we teach. Course content, equlpment
and lab exercises are reviewed at theee meetings and re i e 'mplemented in order

to help make our students more marketable. The scnooi recentiy eorganizea the HVAC
program to better serve our studcnts! After all, the main purpose of our programs is to help our
students obtain entry level jobs in their chosen fields of study.

The school is so confident it provides quality training that the school catalog contains the
following written guarantee:

Qur Guarantee to Employers

Our Students at Vatterott College receive outstanding training. We
have highly skilled and experienced instructors, industry-related
equipment, and modern, spacious classrooms and workshops.

We emphasize “hands-on traz'ning” and employers can be conﬁdem‘
that a Vatterott graduate is thoroughly qualified in both theory and

practice. Hundreds of satisfied employers of Vatterott graduates since 1969
can attest to the quality training we provide.

To all prospective employers, we provide this guarantee:
In the event you hire a Vatterott graduate and you find, during
the first year after graduation, that he or she is lacking in any skills
derived from the Vatterott training program, we guarantee that:

The worker will be given additional training by Vatterott College,
at no cost to you or the student, as needed to remedy the training deficiency.

We guarantee your satisfaction.

John C. Vatterott
Founder
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I would like to file a complaint against Vatterott College, O’Falion Missouri Campus.

I attended the HVAC/R (Heating, ventilation, air conditioning and remgeratlon) Program.

This was to be a 60-week program consisting of 10, 6-week phases (960, Hours total). My
class started August of 04 and finished Ociober of 05. In this letter I will outline and show

approximatel

their end of my education experience. The following will outline Vatterott’s promises and
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then I will provide examples supportmg my complaints. The quotes in () are taken from the

Vatterott college catalo og.

vvvvv

1. Vatterott promised QUALIFIED instructors. (“We have highly skilled and experienced
instructors.” And “Provides a competent and adequate faculty with occupational
experience.”) The instructors I encountered were not very qualified.

1) The first phase began with brand new Teacher:R - a “pipe fitter” attempting to
teach basic electrical. He was fired a week into the phase after verbally attacking
and threatening a student. HE WAS NOT A QUALIFIED INSTRUCTOR.

2) Wethenhad R a “Maintenance man from the St. Ann campus” He was just a
substitute but HE WAS NOT A QUALIFIED INSTRUCTOR.
3) WethenhadR--  “A 24 year old recent graduate of the St. Ann campus who

was working for Vatterott in the tool crib @ the St. Ann campus.” He had poor
classroom management and lack of experience in the field for which he was
teaching. He taught us the first 2 phase’s Basic electrical and basic refrigeration.
HE WAS NOT A QUALIFIED INSTRUCTOR.

4) Phases 3 and 4 were taught by R . He did a good job and had actual field
experience. These were the 2 best phases.

5) | Phase 5 was taught by R --. He was an older gentleman with lots of field
experience. He did a fine job with what he had to work with. This phase was
almost a complete waste of time, as I will explain fater. He tried to keep us busy

with Videos we had previously seen and going on field trips.
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6) Phase 6 began with another new teacherR --  who had experience from a military
career. He was ok but did not seem to have very much real knowledge of HVAC
At this time Vatterott changed the rotation of classes and we had students straight
out of the first 2 phasés mixed in with us in the 6™ phase. R~ kept saying “You
6™ phasers help and show the new guys how to do the labs sense you have already

\I\'T‘

7} One thing all of these instructors had in common was they were NOT

1

TEACHERS. When Vatterott hires new teachers they do not seem to have much

observe to see if they were doing an adequate job. It appears they just throw the
teachers out to sink or swim and learn as they go. This is not my definition of a
QUALIFIED INSTRUCTOR. Itis also apparent in the high turn over rate of

instructors. R -- Redacted by  both quit after about 1 year teaching. R~ quit
after teaching 2 phases and [ am not sure if R -, also hired during my attendance,
is still teaching or not.

2. Vatterott promised a COLLEGE EDUCATION. In my interview it was stated: ““What
makes us a college and not just a tech school our accreditation.” I was told they had this
accreditation because they had a curriculum which required more hours to be taught
compared to a typical Tech school. I checked a local tech school that has a curriculum
that requires about 360 hours to be taught and cost about $2,000 doflars {this does not
include tools}. Vatterott’s $21,000 tuition did include about $1,500 worth of tools. It
turned out Vatterott was a TECH SCHOOL IN COLLEGE CLOTHING AND WITH A
COLLEGE PRICE.

1) The class schedule was supposed to be Monday to Thursday from 6:00 pm till
10:30 pm with a 10 minute break each hour. In reality class rarely lasted past
9:00. Thursday night was “test night”. The test rarely took more than 15 to0 20
minutes to complete. We were never there past 7:00 on test night. There were also
nights when we left much earlier than 9:00 especially in the first 2 phases (basic
electrical and basic refrigeration) this happened near the end of each phase because
they were out of material to teach. More than once I drove to school to be told by

the instructor class had been canceled be cause he had nothing to teach us. I was
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4)

5)

paying for 16 hours a week and on a good week only received 10 hours at most

had students sign a paper when they left to make it look like they were cutting
class carly when in reality class was over. Another thing was a lack of enough lab

equipment. Some people finished lab whiles others had to wait. When you were
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and labs which went together. A typical night consisted of the teacher giving a

power point presentation and then we went into the lab. The amount of material to

be covered was not very much. The note time took hour and the labs
usually took at most 30 min. the rest of the time was spent waiting for lab
equipment. Maost of the time the lab was not related to the lecture of the same
night.

There was also a lot of redundancy between phases. The 5" phase commercial
refrigeration was almost the same as basic refrigeration. We spent a lot of time
going over the same small amount of material. Then when the 6™ phase began the
curriculum was almost the same as the 5™ phase. I do not know if they were
mixed up on what phase they were on or what. We complained and they changed
some of what we were taught that phase.

The tech school curriculum which took 360 hours to be taught is not much less
than the time we spent in class. At the rate of 10 hours a week and not taking in
consideration some weeks were less we spent 600 hours in class. And as I will
show next some of this time was spent providing free labor to Vatterott. Vatterott
inflated the amount of hours there program is so they could obtain an undeserved

accreditation and charge an inflated price.
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on experience related to class room lectures.

e

tterott promised well equipped labs with supplies and equipment to provide hands
ctures. The lab ended up being under supplied and

aummcnt Wwas poor, in d;lsrepa;r, or nonexistent.

The labs were supposed to be hands on experience rexated t

T oiwmewwm & €7 as o ar TL oo oo atrrdamén fomen gavaral

LABOR for Vatterott These were students from severa: ©

Vatterott. HVAC\R, ELECTRCAL, and BULDING MAINTENANCE.

1* phase (Basic Electricity) we set up labs with an AC unit

i. Duin

al Wea ran hlack iron o
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built walls around them. This did not bother me at first because this was
a new campus and we would get to use the labs in later phases. The

mercial refrigeration lab area. Then

someone-from Vatterott wanted the labs set up differently and every
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thing was tore down and moved. We moved and rebuilt the labs
several times during my 60 weeks at Vatterott. The school was so
disorganized they did not know where to put the equipment. When my
class was in the Commercial refri gg_ra_t_ign pha_sc the lab equipment could
not be used because it was moved to another part of the building and
there was not proper electricity to run the equipment. The labs shouid
have been professionally set up so we could use them as described.

ii. We built a tool crib and assembled shelving units. Then we moved al! of
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the tools into the tool crib. Then a faw weeks later someone from

Vatterott decided it needed to be moved. We tore it down and built
another tool crib in a different area.

iii. We built a “smoke shack™ so that the smokers could be warm in the
winter and cool in the summer. We were supposed to get o at least
instail the HVAC equipment but the class after ours did that Building
walls and roofing is not related to HVAC.

iv. We were told our Lab grade depended on our participation in labs. We
were extorted to provide FREE LABOR for Vatterott. During our
last phase they wanted the residential lab moved again I believe this was
the 4% or 5™ move for the lab. We reran the black iron. The next day
some one from Vatterott decided they wanted it done differently. We
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We had to share equipment. By taking turns it made a lab which should
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During our 5™ phase (commercial refrigeration) the equipment we had
could not be used because there was not electricity ran to it. This

We did not have some commercial equipment we needed such as
commercial ice makers, roof top units, or walk in coolers. The

equipment we did have was old and a lot of it was not in working
condition.

The labs were much better equipped for the Residential phases.

My experience at Vatterott was very disappointing. I received less than half of the education I

was led to believe I would receive. Out of the 6 phases only the residential phases, #3 and #4,

were gven clos
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what they described. We had unqualified instructors, a poorly organized &

weak curriculum, labs that were poorly equipped, and Vatterott used extortion to force us to

provide free lapor. I would not recommend Vatterott to anyone. And feel [ should receive

some of my tuition reimbursed. Thank you for your time and consideration.

Thank you,

R -- Redacted by HELP

Committee
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