Excerpts, selected by the HELP Committee, from a larger document

produced by the company
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For Provision of Student Loan Default Prevention Services
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tract for provision of student loan defa ces is entered into as of the 23rd
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ay of December, 2009, by and betwe HORIZON EDUCATIONAL RESOURCES, INC.

xes Corporation, with its princinal place of business at 11629 Menchaca Road, Suite A A.ncﬁn
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Texas 78748, and VATTEROTT EDUCATION CENTERS, INC, {*Client”), School ID # (see
Exhibit E), a total of twenty-two (22) career colieges iocated in the various states, with its corporate
uginess office located at 9200 Olive ’R}vd Suite 222, Olivetta, MO ﬁTI 32, and in consideration of
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the mutual promises and covenants hersin, and for other good and vzln ideration:
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1.0 REPRESENTATIVES OF THE PARTIES

R L |, -l

The representatives of the parties to whom all communications pertaining to this contract shail
be directed are:

Contact Name: Dennis Bcavers

Zdiames Mhinl Dlimannia 1 M aae
uon: Uil rmauhm.x 711 IR

l
ddress: 9200 Olive Blva.. Suie 222
19] 13 76\}\' VIIVW IJI\'\J 3 WML L4,

Olivette, MO 63132

Te]ephone:_R -- Redacted by HELP Committee
Facsimile:
e-Mail:

For: HORIZON EDUCATIONAL. RESOURCES, INC.:

R -- President

P O Box 150759

R -- Redacted by HELP
‘Committee

.0 SCOPE OF SERYICES

As requested by VATTEROTT EDUCATION CENTERS ("Client"); HORIZON EDUCATIONAL
RESOURCES ("Horizon™) shall provide student loan default preventlon services in accordance with
this contract {hereinafier, the "contract”).

3.0.. SCOPEOFWORK
3 Information to be provided by Client:

3.1.1  On a weekly basis, Client shall pravide Horizon with the preclaims assistance
notifications it recelves from the guarantor’s, servicer's, and/or the direct lending
servicer’s in an electronic format or provide access to Horizon to obtain such
information itself.

3.1.2  Client shall provide Horizon a termination report that shall include both graduates and
withdrawals and a list of references for borrowers in an electronic format, if the latter
iz available, according to guidelines set by Horizon and accepted by Client or provide
access to Horizon to obtain such information itseif
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3.2

33

3.1.3

Page20of 16

On a monthly basis and consistent with ali federal, state and locaf laws and ED policy
regarding the use of NSLDS data, Client shall provide Horlzon with two NSLDS
reports, DER001 and the DRCU15, on borrowers entering repayment from 10/01/2008

and forward or provide access to Horizon o obtain such report itself In the event
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that Horizon enters NSLDS to obtain the report jtself, Horizon will utilize its own
. vr . e Ve A1 TE et k1 1 2

HEC access point logon, utilizing Horizon's own legon and passwora

s responsible for the accuracy of the information at the time it is
submitted to Horizon and represents that it will be authorized to disclose such

Student Lorn Default Prevention Services

3210
322
323
324
3.25
3.26
327

Using computar software it has developed {"LoanTracker™), Horizon shall process
information provided by Client, or, with Client's permission, the guarantors, servicers,
or direct lending servicers, concerning student foan borrowers at VATTEROTT
EDUCATION CENTERS, inciuding with respect to federal student financial aid
programs under Title IV of the Higher Education Act, as amended (the “Title TV,
HEA programs™), end provide Client with the loan counseling sérvices contained in
the Smident Services Provedures attached heretn as Exhibit A, aod by this reference
incorporated herein,

tha

Except as provided in this contract, Cllent shall be solely responsible for the

administration of student loans covered under this contract.

ty

Horizon shall make available a “Default Prevention Management Repart” as shown in

Exhibit D on demand.

Horizon shall process electronic information received from guarenty agencies,
servicers, or direct lending servicers on at keasta monthly basis, and will be processed
within 24 hours if the electronic information is received in a stendard format.

Horizon shall process guaranty agencies, servicers, or direct lonn servicer preclaims
notices electranically within 24 hours upon receipt of the preclaim notice

Horizon shall work with guaranty agencies, servicers, or direct loan servicers on a
daily basis fo carrect any problems that are identified in the DPMR's as well as claim
recall procedures.

Horizon shail work with each active servicer on a daily basis to establish Deferment /
Forbearance programs and procedures,

Representations and Warranties.

33.L

To the extent that Horizon maintains education or other records for Client,
Horlzon sgrees to malntain such records in accordance with the requirements of
the Family Educational Rights and Privacy Act, 20 US.C. 1232g, and its
implementing regulations, 34 C.F.R. pt. 99, as each may be amended from time to
time (collectively “FERPA™) and other applicable laws. Without limiting the
foregoing, Horizon agrees that it shall not disclose or allow access to personally
identifiable information from an education record of any student enrolled in
Client without the prior written consent of the eligible student (as defined in 34
C.F.R 99,3) except as permitied by law and as authorized by Client. To the
extent that Client discloses personally idestifisble information from education
records to Horizon under this contract, Horizon agrees that its officers,
employees, and agents shall use and have access to the information only for the
purposes for which disclosure is made.
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Initials:

Exhibit
e __ X __a &% ___ 8___ v __ fe_¢ _ . %__¥_
SLHOCITL }ES I oCHEQUIE
Monthly Fees:
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Delingueney Counseling Fee:

The monthly service fee per delinguent borrower account shali be ten dollars ($ 10) per month, unless

otherwise provided by written amendment herefo, des working active delinquent
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Credit for Horizon Educational Resources Literature; Horizon will provide Client, at Client's request, a

credit {o purchase Horizon Educational Resources default prevention literature or branded trinkets to.

provide to students while in-school or in a grace period. The credit will be equal to 5% of the
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delinquency counssiing fee, not to exceed §1,000.00 per month.
Grace Counseling Fee:
The cost for these services is §3 per graduate and § § per withdrawal, billed upon placement.

Skip tracing costs are not included In the grace period fees listed above. Skip tracing costs varies and is
based on the extent of the services provided. Skip tracing costs during the grace period will be provided
to Client prior to performing such service.

Fee Increase
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Horizon may request an adjustment to the monthly loan counseling service fee set forth hereinbelow by
notifying Client at Jeast ninety (20) days prior to the expiration period as discussed in section 4.0.

Client; éﬁ
Horizon; M P
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